OFFICE OF THE COLLECTOR, KANDHAMAL, PHULBANI
(District Child Protection Unit)
Ph No- 06842-254453, Email:- dcpo.kandhamal.od@nic.in
LetterNo. {77 /DCPUDL 66.03,94

CORRIGENDUM NOTICE

In conr}ection.to the quotation call Notice No. 165 dt.04.03.2025 of District Child
Pfotgctlon Unit, Kandhamal, the following corrigendum is issued in the interest of fair
bidding. In continuation to the Term and Condition mentioned in the above Quotation

Ealll Notice, a new list of additional Term and Condition to be added as mentioned
elow:

Additional Terms and Conditions

- The bidder should bid for Commercial Series Television only with 3 Years
warranty.

Air conditioner warranty should be 1 Year on machines and 10 years warranty
on compressor.

- Inverter warranty should be 2 years and inverter battery warranty should be 3
years.

4. OEM must have authorized Service Centres in Odisha including in Kandhamal
for all items.

5. 24X7 Toll free number for service support by OEM- Minimum two language

support (a. English b. Hindi): Toll free number to confirm same available on
website.

6. Escalation matrix and contact details for the higher-level authorities for OEM
support.

7. OEM must have office in Odisha state from last 10 years, Government Proof
to be provided

8. Authorization certification from OEM Signed by country head/Regional head
is to be attached. The authorization will be validated by OEM if required. The
authorization should be bid specific and address to the buyer. The
authorization verified by the OEM through mail.

9. Bidder need to submit product compliance sheet and end of Life certificate.

10. The clarification or any shortfall documents if any will be sought only once.
The documents submitted in the representation after technical evaluation
acceptance will not be accepted.

Lo iad

District Child Protection Officer, Kandhamal
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