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TENDER NOTICE

Bids in sealed cover are invited under Two Bid system from reputed arrd

experienced man power service providers for providing 51 Nos. of Group-D employee6

(Peon- 23, Process Server- 08, Chainmai- 09, Daftary-O l, Nw-cum-Sweeper- 02,

Watcher- 01, Chowkidar for IB- 02, Gardener- 03, Sweeper 02) to Office ofthe Collector,

Kardhamal, Phulbani and its sub-ordinate Oflices (i.e. Talasil Olfices aid Sub Collector

offices) of Kandhamal District. The details of the bidding process is as follows;

SI No. Bidding Schedule Deadline

1 Date of Issue 07 '02 ,20211

2
Due Date and Time of receipt
of Bid a] oa. aoaLl

3 Opening of Technical Bid
aa oa, aorq

4 Opening ard Financial Bid
aa 0a. aoaq

Bidders a.re required to submit the Technical and Financial bids separately.

The bids in sealed cover-I containing "Technical Bid" alld the sealed cover-Il containing

"Fharcial Bid" should be placed in a third sealed cover super-scribed "Bid for

Outsourcing of 51 No's of Gioup-D edployoeE (Peon- 23, Process Server' 08,

Chainmarr- 09, Daftary-O1, Nw-cum-Sweeper- 02, Watcher- 01, Chowkida.r for IB- 02,

Gardener- 03, Sweeper- 02) to Office of the Collector, Kandhamal, Phulbani and its sub

ordinate Offrces (i.e. Tahasil Olfices and Sub Collector offices) of Kaindha$al Distiict
services" must reach the under signeil on or before aut" 11,0F,

lbv 
s.30 eru bv

speed. Post/Reglstered Post ot cdn be droplBd ln the Te d.et Bor kept ln the O.IITce

oJ the AddL Dlstrlct Mdglstrdte, Ndndhdrnq,l, Phulbdnl.

The Bid documents contairing eligibility criteria, scope of work, terms and

conditions of tlle tender a],ld dlaJt agreement can be do$,i oaded from the distdct website

www.karldhamal.nic.in

Complete Address for submission ofBid:

To

The Addl. District Magishate,
Collectorate, Kandhamal, PhulbaDi
Pin Code: 762001

Md6t
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lnstruction to Bidders

General Information:
The ollice of the Collector, Kandhamal requires the servicc of reputed, well established.

financially sould and legistered Service Providers to provide 51 nos. of Group-D

employees (23 no's of Peois, 08 no's of Process Scrvers. 09 no;s o1' Chaimnan. 01 no of

Daftary, 02 no's 01'Niglrt Watcher-cum-Sweeper, 01 no of Watcher. 02 no ofChowkidar for

lB, 03 l1o's of Gardener and 02 nos. Sweeper) by deployi[g adequately traiDed and

disciplined manpower at Collectolate, Kandharnal and its sub-ordiDatc offices (i e. Tahasil

Offices and Sub Collector offices) as per the requirement.

Sealed tender are invited under two bid system from repuled manpourer agencjes/scrvice

providers to provide the seNices of 51 nos. of GIoup-D employees (23 no's of Peons, 08

ro's ofProcess Servers, 09 no's of Chainman, 01 ro ofDaftary, 02 no's ofNight Watcher-

cum-Sweeper, 0l no of Watcher, 02 no of Chowkidar for IB, 03 no's of Gardcner and 02

nos. Sweeper) for a period of two years w.e.f the date ofexecution of agreement and likely

to be exteDded to a maximum of three years subject to satisfactory perfomance. mutual

agreement on yearly basis (Other terms & conditions will remain unchanged) through a

suitable placement agency on contact basis to work in O/o the Collector, Kandhamal and

its sub-ordinate offlces Preference will be given to the Local Tenderers to provide

persomel having previous experience fot' working in Office of the Collector, Kandhamal

and its sub ordinale offices. The authority reseFr'es the ght to terminate the contract at any

time after giving 30 days' notice to the service provider.

Bidders are required to submit the technical & financial bids separately. The bids in Sealcd

Cover-I cortaining 'Technical Bid' and Sealed Cover-II containing 'Financial Bid'

should be placed in a Third Sealed Cover Super- Scribed "Bid for Outsourcing of 51

no's of Group-D employees (Peon- 23, Process Server- 08, Chainman- 09, Daftary-01,

Nw-cum-Sweeper- 02, Watcher- 01, Chowkidar for IB- 02, Gardener- 03, Sweeper-

02)" must reach the undersigned on or before r.0 Qlll by s.30 PM by Speed

Post/ Regd. Post only or can be &opped in the Tender Box kept at office of the Addl.

Distric[ Magislrate. Kandhamal. Phulbani.

The procu ng entity can also f1x the service charge above 3.85% with proper justifrcation,

whenever required. However such charge should not exceed 7% in any case.

The interested bidders may visit the location on any working day between the office hours

to have a thorough knowledge of the work to be performed beforc preparation and

submission ofthe bid or contact in Mobile No. 9556006201.



Eligibility criteria:

sl.
No.

Eligibilit! Critelia
Supporting documcnts to be

{urnished along with thc Technical
Bid

1

The bidder should bc registered
under appropriate authority, such as

. Registered under the Compades Act
20t3

. Registered under the lndian Partnerchip
Act 1932.

. Registercd under the Indian Trusts Act
1882.

. Registered under the Societies
Registration Act 1860.

. Registered under the Limited Liability
Partnership Act 2008.

Certifi cate of Incoryoration/
Registration Certiflcate or
Commercial Establishment
Registration or MSME Registration
oTNSIC Registration or Udyam
Registration

2

The bidder must have at least five years in
business (up to the last date of submission of
bid) for providing similar type of services to
Central/ State Govemment/ Autonomous Bodies/
Comorate bodies.

Copies ofthe work order from the
previous authorities.

3

The Registered Office/ Branch Office of
Service Provider must be located within
jurisdictional area of Odisha.

the
the

Valid address proof of the office
(Copy of the Telephone or
Electricity Bill or Agreement of
House or Legal Document in this
address)

4

Must have average annual financial tumover of
Rs. 4 Crores during the last frve financial years
as on Dt. 31.03.2023.

Copies of audited Income/
Expenditure Statement and
Balance Sheet for the concemed
Deriod or certified coDy of C.A..

5

Must have its own bank account in any
scheduled bank situated in Odishd.

Copies of the six months
transaction amount certified by the
Manager of the Bankers.

6

The agency should not have been blacklisted by
any Cenfal/ State govemment, or any other
public sector undertaking or a corporation as on
the date ofthis RFP.

An undertaking to this effect to be

fumished by the bidder as per the
presc bed format,

lrorm - T2l

7

Must not have any pendingjudicial proceedings
for any criminal offence against the Proprietor/
Director/ Persons to be deployed by the Sefvice
Provider-

An undertaking to this effect to be
fumished by the bidder as per the
prescribed format.

[Form - T3]

8

Other Statutorv Documents: Copies of:
. PAN,
. TAN,
. GSTIN,
. Valid labour Licence for the

minimum three hundred
labours in Kandhamal

4



district.
. Valid ISO Ceaificafe i.e ISO

9001 :201 5, ISO 14001 :2015.
ISO 45001:2018. SA-
8000:2014, ISO 27001 :2013
and ISO 22000:2018.

r Copies ofEPI & ESI
Registration Certifi cate.

. Copy ofCommercial
Establishment Registration
Ceftiflcate.

. Copy ofBank solvency
Certificate minimum 5

crorcs,
. IT retum for the last3

Assessment years.
. Valid License under PSAM

(Private Security Agencies
Regulation Act.2005) (/r, cdse o/

5



B. Submission ofBid:

The proposal complete in all respect as specified must be accompanied with a Non-

refundable amount Rs. 1,000/- (Rupees one lhoasan.l) onl! towards Bid Proccssing Fee and

EMD of Xs. 2,00,000/- ln form of Demand Draft in favou of the Collector, Kandhamal,

Phulbani drawn in any scheduled con'mercial bank and payable to O/o Collector,

Kandhamal, Phulbani failing which the bid will be out ghtly rejected. The bid should be

sent through Speed Post/Registered Post/Couriers as to reach the autho ty by date-

it.ofaOa [.| , W s.30 PM to the office ofAddl. District Magistrate, Kandhamal, Phulbani.

The authority will not be responsible for any postal delay. Bids without bid processing

fee and EMD shall be rejected. Bids submitted after due date will be summarily rejected.

EMD ofunsuccessful bidders willbe retumed without interest after the award of Contract.

The bid has been invited under two bid systems i.e. Technical Bid and Financial Bid.

The bidders are advised to submit two separate envelopes super scribing "Technical Bid" for

5l nos. of Group-D employees (23 no's ofPeons,08 no's of Process Servers,09 no's of

Chainman, 01 no of Daftary, 02 no's ofNight Watcher-cum-Sweeper, 01 no ofWatcher,02

no of Chowkidar for IB, 03 no's of Gardener and 02 nos. Sweeper) and "Financial Bid" 51

nos. of Group-D employees (23 no's of Peons, 08 no's of Process Servers, 09 no's of

Chainman,0l no ofDaflary,02 no's ofNightWatcher-cum-Sweeper,0l no of Watcher,02

no of Chowkidar for IB, 03 no's of Gardener and 02 nos. Sweeper). Both sealed envelopes

must be kept in a third sealed envelope super-scribing "Bid Document "51 no's of Group-D

employees (23 no's of Peons, 08 no's of Process Servers, 09 no's of Chainman, 01 no of

Daftary, 02 no's ofNight Watcher-cum.Sweeper, 01 no of Watcher, 02 no of Chowkidar for

IB, 03 no's of Gardener and 02 nos. Sweeper)".

Selected bidder will have to.deposit a Performance Security (10% ofthe annual

contract value) in the form ofBank Guarantee ftom any scheduled Bahk situated ttithin ONR

In favour of the Collector, Kandhamal as per the prescribed fomat provided in the te[der

document at Section-Ix for a period of three months beyond the contract period. (i.e.

Performance Bank Guarantee must be valid ftom the date of effectiveness of the contact to a

period of three months beyond the contract period) as its commitment to perfom services

under the contract. Failure to comply with the requirements shall constitute sufficient grounds

for fofeitue ofthe Performance Bank Guarantee. The Performance Ba[k Guarantee shall be

released immediately after three months of expiry of the contact provided that there is no

breach of contract on the part of the qualified bidder. No interest shall be paid on the

Performance Bank Guarantee. In case, the contact is further extended beyond the initial

6
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contract period, the Bank Guarantee will have to be accordingly renewed by the deployed

._ service provider as per the existiru terms and conditioN ofthe tender. The servicc charge

quoted as per latest notificatior is to be deposiled, otherwise the hnancial bid shall be rejected

by authority. The performance Bank Guarantee shall be renewed immediately after expiry of

the FDR date. for the extensioD date ofcoDtract.

C. List of Documents for submission

Bidders are required to furDish tbe following documents along with the Teclmical Bid:

a) Cove 11g letter along with power ofattorney on the bidders ]etter head

b) Demand Draft in suppo( ofBid processing fee as applicable.

c) Demand Draft in suppofi ofEMD as applicable.

d) Copy of Certificate of Incorporation for Company, for fitm or agency copy of
commercial establishment registration certifi cate.

e) Copy ofGSTIN,38 latest.

f) Copy ofPAN and TAN no.

g) Copies of IT returns for the last th.ree assessment years

h) Copies of EPF & ESI Registatior Number

i) Copy ofvalid license under PSARA Act, 2005 (in case of Security Service)
j) Copy ofBanl Account details.

k) Copies of the lncome/Expenditue Statements along with Balance Sheet for the

last 3 years.

l) Copies of work orders from the previous organizations for providing services

during last 5 years.

m) Undertaking regarding nofl-blacklisting (Or Stamp Paper)

n) Undertaking regarding non-pending of any judicial proceedings (On bidder's

Letter Head)

o) Valid labour License for minimum two hundred labour in Kandhamal District.
p) Valid ISO Certificate i.e. i.e. ISO9001:2015,ISO 14001:2015, ISO45001:2018,

SA-8000:2014, ISO 27001;2013 and ISO 22000:2018.

q) Copy ofBanl( solvency Cefiificate ofminimum 5 crores.

r) Copies ofsix months tansactions amount cefiified by Mamger ofthe Bankers.

s) Copy ofNet wofih certified minimum 5 crores.

Any deviation from the prescribed procedures/ required infomation/ fomats/

conditions shall result in out-right rejection of the bid. Any conditional bid shall be out-

rightly rejected.

A11 entries along with the pages in the bid document should be legible, filled-in

clearly and signed by the autho zed rcpresentative. lfthe space for fumishing information is

insufficient, a separate sheet duly signed by the autho zed signatory should be attached

The technical Bid will be opened on ?i 01, 104 at I 1 30 AM in presence of the
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authorizcd representatives of the biddcl u.ho wish to be prcsc t on the spot a1 that titne.

Financial bid of (he techrucally qualified bidders shall be opened on 2L02*2O2q ar I I 30

AM irr ple.errcc ol thc culhori/ed represenlali\ c5.

The EMD shall be forfeiled ifthe successful brdder fails to unde(ake the work or fails

1() compl), \uth any o1'1he terms and condihons ofthe bid 'fhc MSME registration firms

covered undcr MSME act and registered undet NSIC are exempted from submissioi of

EM.D. and paper cost for processing, in this regard necessary valid documents to be

submittcd in teclxlical bid

The bid shall be valid for a period of !fu!4yq liom thc date ofopenirlg ofthe bids and

no request lor any variation in quoted rates and/withdrawal of bids on any ground by the

bidder shall be entertained Validity ofthe bids can be extended on mutual consent.

To assist in the alalysis, evaluation and computation of bids, the authority may ask

the biddcrs individually for clarification of their bids. The request for cla fication and the

response shall be in writing but no change in the p ce or substance ofthe bid offered shall be

pemrifted.

The bidder having the lowest evaluated financial bid (L-1) would be considered for

award ofthe contract subject to fulfillment of the tems and conditions ofthe bid documents. In

case, the lowest bidder (L-1) is disqualified after selection for any reason, then legotiations will

be made with the second lowest (L-2) bidder for hward of Contract ar (L-l ) price. However, the

decision of the autho ty shall be finhl during the overall selection process In case more than

one Iirm quotes the same price, then the L-l bidder will be decided on lottery basis.

The quoted mtes shall not be less than the minimum wages fixed/ notified by the

Govemment ofOdisha from time to time and shall include all statutory obligations.

The service provider shall be liable for all kinds of dues payable in respect of
manpower deployed/ provided under the contract and the authotity shall not be liable for any

dues for availing the services ofthe personnel.

The Peons, Process Servers, Chainmen, Daftary, Night Watcher-cum-Sweeper, Watcher,

Chowkidar for IB, Gardeners and Sweepers are included in the Group-D Category at this office

Establishment. Hence the service natute may int6rchange at aIry time as per offlce exigencies.

Hence the nranpower so outsourced/ engaged by the Agency shall be as per the above condition.

Duty time shall be lixed b], the Authority ofHead ofthe oflices concerDed.

The authority rese es the right to reject any or all bids and teminare the tender

plocess without assigning any reason thereof.
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SECTION-II

SCOPE OF THE WORK

GENERAL INSTRUCTIONS FOR BIDOERS AND SCOPE OF WORK

A. GENERAL INSTRUCTIONS:

The manpou,cr deployed by the seNice provider shall be reqnircd to repoft for work at

10 00 AM al1d leave ofllce a1 5.30 P.M. ard nlay also be rcquired to work beyold 5.30

PM for which he $ould not be paid any extra renluneration. In case, the person

deployed rernains absent on a particular day or cones late / leaves early on three

occasions, plopoftionale deduction from the rcmuneration for one day !vill be made.

The manpower deployed for thc purpose must have good noral character and cordial

attitude and should not reveal the official infomation to outsiders and must maintain

confidenliality.

The service provider shall nominate a coordinator who shall be responsible for pe odic

interaction with the Autho ty so that optimal services ofthe persons deployed could be

availed without any disruption.

The attendance rolls fo. the perconnel deployed by the Service Provider at the premises

of Authority shall be provided by the Manpower Service Provider and it shall be

monitored by the Service Provider on regular basis. These ahendance rolls shall be

signed by the autho zed representative of Manpower Service Provider who shall get it

veri{ied fronr thc designated office. The entire financial liability in respect of

manpower services deployed in the Authodty's location shall be that of the Manpower

Service Provider and the Autho ty will in no way be liable for the same. It will be the

responsibility ofthe manpower Service Provider to pay to the person deployed a sum

not less than the proposed month{y remuneration as mentioned in the financial bid.

The Manpower Service Provider shall provide a substitute well in advance if there

occurs any probability of the person leaving the job due to his/her own personal

reasons. The payment in respect of the overlapping period of tle substitute shall be the

responsibility of the Manpower Service Provider.

The persons deployed shall, during the course oftheir work be privy to certain qualified

documents and information which they are not supposed to diwlge to third pafties. In

view of this, they shall be required to take oath of conlidentiality and breach of this

condition shall make the Manpower Service Provider as well as the person deployed

liable for penal action under the applicable laws besides, actior for brcach ofcontract

3.

4.
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q

The Manpowcr Service Provider shall be responsibJc fol compliaice ol all statutor],

plovisions relating to minimum wages payable to thc peNoDs deployed at the

Authority's location The selvice plovider should ensure regular payment of monthly

salary to the personncl engaged by the service provider b,v 1oth ofthe succeeding month

aftel deduction of applicable statutory dues The scrvice provider should credit thc

monthly salary ofits cmployees in the respective Bank Account.

The engagcnrcnt of outsourced persol shall be purcly on contracl basis. The Servicc

Provider shall at all times make it absolutely clear to the outsourced personncl hired

through them. Any outsourced personnel dcputed can be rcmoved any time b1 giving

notice to the Service Provider and the Service Provider will have to provide suitable

replacement acceptable to Authority u,ithio 3 working days.

The Peons, Process Servers, Chainmen, Daftary, Night Watcher-cum-Sweeper, Watcher,

Chowkidar for IB, Gardeners and Sweepers are included in the Gronp-D Category at the

oflce Establishment ofCollectorate, Kandhamal and its Sub-ordinate olfices (i,e, Sub Collector

Offices & Tahasil Offices). Hence the service nature may interchange at any tine as per ofl'lce

exigencies. Hence the manpower so outsourced/ e[gaged by the Agency shall be as per the

abo\re condition.

The manpower to be engaged in this oflices shall be given assignment as per the

requirement ofthe office work and on due approval of Head ofthe offlce.

B. SCOPE OF WORKS:

I, PEON SER\TCES:

. To assist in any office work as may be required ofhim.

. To refill the water bottles for use by the officer or staffif so required

. To keep the olfice tables, chairs, almirahs, windows, book-shelves, cubicles and cabin

clean and tidy.

. To ensure before leaving the.office, he should check ifall the systems are switched off,

lights and fans are switched off, doors and windows ofthe cabinet are closed.

II. PROCESS SERVER SERVICE:

. To serve notice/ letters/ documents etc on the party concemed

. To help the concerned assistants and officials in all office work, when not requir€d to

do out-door duty.

trI. CHAINMAN SERVICE:

To assist R€venue Inspector/Amin to whom he is attached in the field works.

To work as a Peon Services in the office when where is no field work.

10.
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IV.

. To bind and stilch all new old registers.

. To atlend 10 all pastir:g works ofthe office.

. To aflix stamps on cover ofGovernment letters

. To attend to any other oflcial \\,ork assigned to him by the officer, S O or

Superintendenl.

V. CHOWKIDAR FOR IB SERVICES:

. To eosure the safety and watch & ward of the premises by conductirg regular

patrols

. To open and close different rooms and halls ofIBs/ Bungalows/ Resl sheds before

and alier working hours respectively.

\.I. NIGHT WATCIIER SERVICES:

. To ptevent illegal entry, night watchmen oversee who comes and goes ftom a

building or in the premises during ovemight shift

VII.SWEEPERJGARDENER.CUM-SWI]EPER IB SERVICtrS:

. To sweep and wash th€ allofted office room and clean courtyards and other

premises of the buildings.

To wash and clean lavatories, washing basins and urinals and spmy disinfectant

supplied for the puqjose. '

To attend to any other official work as may be assigned to him from time to time by

his olficial superior.



TECHNICAI- REQUIRTMENTS FOR THE MANPOWER TO BE OEPI.OYED

BY THE,|UCCL9SI,L|L MANPOWV)R SERWCE pROWDDR rN THt: O/o THE C)LLLCTOR
KANDHAMAL, PHUIBANI, ORISSA -762U I

1. The manpower to be engaged shouJd be above 1g yeaN of age and not exceeding 40

years.

2. The Minimum Educational eualification for the peon, process Server, Chainmen,

Daflary, Night Watcher-cum-Sweeper, Watcher, Chowkidar for IB. Gardener and

Sweeper will be 7rh pass.

3. The manpower to be engaged should be un-skilled category al1d in a consolidated

wage mannel
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sEcTtoN -Ir

Schedule of Requiremcnt:

Tentativc requirenent ofManpower to be deployed for the proposed ser'\ ices given
here as undcr:-

(To be filled up by the Tender Inviting Authority)

st.
No, Description llcquircmcnt

Manpower
I PEON 23
2 PROCESS SERVER 08
3 CHAINMAN 09
4 DAFTARY 0l
5 NIGHT WATCHER-CUM-SWEEPER n,
6 WATCHER 0l
7 CHOWKIDAR FOR IB 02
8 GARDENER 03
9 SWEEPER 02

[NB: All the scopes dre tentoti'te & .on be nodilied os pet the rcquiement ol the tendet invhing

outhority,l
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r. For all intents and purposes, the Service Prcvider shall be the "Employer" within the

meaning of differenl Rules & Acts in respect of persons depJoyed. The persons

deployed by the service provider shall not have any claim whatsoever like employer

and employee relationship against the Authority under this agreement. The Service

Provider shall make them known about their position in uriting before deployment

under the required service.

2. The Service Provider must employ adult labour only. EmploJme[t ofchild labour will
lead to the termination of the contract. Persons to be deployed by the Service Provider
should be above 18 years of age and not exceeding 40 years and physically sound to
perform the duties.

3. The Service Provider will be overall responsible for the manpower deployed for
performing the service. The Aufiority shall not be responsible for any financial loss

or any injury to a.ny person deployed by the Service Provider in the course of their
performing the functions/ duties, or for payment towards any compensation.

4, The Service Provider shall exercise adequate supervision to enswe performance of
manpower deployed to provide the services in accordance with the requirements. The

Service Provider shall depute one full time supervisor in concemed oflice of the
authority, for overall management ofthe services to be rendered at the site.

5. The Service providq shall be solely responsible for compliance to the provisions of
various Labour and industrial laws, such as, wages, allowances, compensation,

EPF&ESI, Bonus and Gratrlity etc. relating to manpower to be deployed by it at the

Authority's location.

6. Service Provider shall maintain complete official records of disbusement of wages/

salary showing details of all supporting documents such as ESI, EPF etc. in rcspect of
manpower deployed for the purpose.

7. The Service Provider shall maintain persoflal file in respect of all the staff those are

deployed in office of the authority. The personal file shall invariably consist of
personal details such as name, address, date of birth, sex, residential address

(temporary/permanent), Bank Account, EPF/ESI Details etc.

8. The manpower to be deployed by the Service Provider should not have any adverce

Police records/cdminal cases against them. The agency should make adequate

enquiries about the charactq and antdcedents of the persons whom they are

recommending. An undertaking to this rcspect must be provided by the manpower

service provider prior to signing of the agreement.

9. The Service Provider will also ensure that the manpower deployed are medically fit
and will keep in record a cefiificate of their medical fitness. The Service Provider
shall withdraw such manpower those are not found suitable by this oflice for any

reasons immediately on receipt of such a request.

1(). The Service provider shall ensule that the manpower deployed by it are disciplined
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and do not participate in any activity detrimental to the interest ofthe Autho ty.
11. The Service Provider shall provide turiform along with Photo ID Card to its personnel

deployed at site at its o\{n cost.

a2. The Authority shall not be liable for any compensation in case of any fatal
injury/death caused to any man power while performing/discharging their duties/ for
inspection or otherwise.

13. In case of any thefi or pilferages, loss or other offences, the service provider will
investigate and submit the report to the Authority and maintain liaison with the police.

FIR will be lodged by the Autho ty, wherever necessary. If need be, joint enquiry
comprising ofboth the paities shall be conducted and responsibility will be fixed.

14. In case of any loss caused to the Authority due to lapse on the part ofthe persormel

discharging duties, the same shall be bome by the Service Provider. Authority shall

have the right to deduct appropriate amount from the bill of service provider. In case

of frequent lapses on the part of the personnel deployed by the service provider,
Authority shall be within its right to terminate the contract or take any other action
without assigning any rcason whatsoever.

15. ln the event of any personnel being on leave/absent, the service provider shall emure

suitable altemative arangements to make up for such absence. lf a person leaves the
job for any reason, the Service provider is liable to provide the suitable replacement

within 3 working days.

l6. In case of delay in providing rcquired replacement, the amount of penalty calculated

at the rate of 19lo ofthe annual contract value per week on account ofdelay, shall be

deducted from the monthly bills in the succeeding month.

17. There would be no increase in rates payable to the Service Provider during the

Contact period. The service provider will be responsible for deposit of EPF, ESl,
.GST and other statutory dues as applicable ftom time to time and submit the proof of
deposit to autho ty for records.

18. The Service Provider shall not be atlowed to transfer, assign, pledge or subcoltract its
rights and liabilities under this Agreemelt to any other agency or organization. Sub-

contracting is not allowed under this agreement.

a9, The Services Provider shall raise the bill, in triplicate, along with attendance sheet

duly verified by the officer concemed in respect ofthe persons deployed and submit
the same to the prescribed authority in the first week of the succeeding month. The
palment will be released by the second week of the succeeding month.

2(). The Service Provider will have to deposit the remuneration ofthe deployed manpower

for the concemed billing period in theil. respective bank account tbrough online
transfer and submit the details to the authority for necessary records.

21. In case of dispute resolution relating to rights/liabilities arising out of the agreement,

the same shall be disposed of at the level ofAdministrative Departments.

22. In the event of failure of Service Provider to provide Services as per the terms and

conditions of the agreement, the Performance Security shall be fodeited. Any
violation of instructions/ agreement or suppression of facts will attract termination of
contract with 1 month prior notice to the Service Provider.
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23. The Service prouia",.tortd ensure that persons to be deployed are not alcoholic,
drug addict and not indulge in any activity prejudicial to the interest of the Autho ty.

24. The Autho ty reserves the right to withdraw or relax any of the tenns and condition
mentioned above so as to overcome the problem encountered at a later stage.

25, In the event ofany dispute a sing in rcspect ofthe clause soft he agreement, the same

shall be resolved through negotiation. Altematively the dispute shall be refered to the
next higher authority or conholling officer for his decision and the same shall be

binding on all parties.

26. All disputes shall be under the jurisdiction ofthe appropriate court.
27. The agreement can be terminated by either pafty by giving one month's notice in

advance. lf the agency fails to give one month's notice in witing for termination of
the agreement then one month's wages, etc. and any amount due to the service
provider will be recovered by forfeiture ofperformance security.

28. The contract is liable to be teminated because of non-performance, deviation of any

terms and conditions of agreement, non-payment of remunemtion of manpower

deployed and non-pa).rnent of statutory dues. The Authority will have no liability
towards non-pa),ment of rcmunention to the pe$ons deployed by the Service
Provider and the outstanding statutory dues of the service provider to concemed
authorities,

29. The Manpower Service Provider will be bound by the details fumished to the

authodty while submittiog the tender or at any subsequent stage. Mis- representation

of documents/ information, leads to termination of agreement.

3(). The mal power service provider rarill be supplied additional man powel as and when
required dudng the validity period of agreement.
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SECTION - V
TECHNICAI- BID

COVERING LEITER
(BIDDER LErIER HEAD)

[Location, Date]
To

Sub:

Thc Addl. District Magisbarc,
Kardhamal, Phulbali,
PIN -761001

Tender for Outsourcing of51 nos. ofGroup-D employecs (23 no's ofPeons,0S
no's ofProcess SeNers,09 no's ofChainnan,0l no ofDaftary,02 no's ofNight
Watcher-cum-Sweeper, 0l no of Watcher, 02 no ofChovvkidar for.lB, 03 no's of
Gardeler and 02 nos. Sweeper) at The O/o Collector, Kandhanral and its sub-

ordinate offi ces [Techrical Proposal]

Sir,

I, the undersigned, offer to participate in the tender process to provide services for
5l nos. of Group-D employees (23 no's ofPeons,0S no's of Process Servers,09 no's of
Chainman,0l no ofDaftary,02 no's ofNight Watcher-cum-Sweeper, 01 no of Watcher,02
no of Chowkidar for IB, 03 no's of Gardener and 02 nos. Sweeper) in accordance with your
Tender Notice No.: Dated . We are hereby submitting our proposal, which
includes Technical Proposal and Financial Proposal sealed in separate envelopes,

. I hereby declare that all the infomation and statements provided irl the technical
proposal are true and correct and I accept that any misinterpretation contained in it may lead

to disqualification of our proposal. Our proposal will be valid for acceptance up to 90 Days
and I conflrm thal this proposal will remain binding upon us and may be accepted by you at
any time before the validity ofthe bid.

I, hereby unconditionally .undertake to accept all the tems and conditions as

stipulated in the RFP document. In case any provision of this tender are found violated, then
your office shall have the rights to reject our proposal including forfeiture of the eamest

money deposit absolutely.

I remain,

Yourc faithfully,

Authorized Signatory with Date and Seal

Name and Designation:

ofthe Bidder:

Address
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(FORM -T1)

I Narne ofthe Bidder

2.

Details of Bid Processing

Fee and Eamest Money

Deposit: (Demand DIaft
Details)

DD No.:

Date:

Amount (Rs.):

Draw[ on Bank:

3. Name ofthe Director /

4.
Full Address of
Registered Office

PostalAddress:

Telephone No.:

FAX No.:

E-Mail Addressr

5.

Name & telephone number

ofthe authodzed person

signing the bid

Name and Designation:

Mobile Number:

6 Bauk Nane

Account Number:

Bank and Branch Name:

IFSC Code:

8.
PAN No.

(Aftach self attested coDy)

9.
GSTIN

Attach self attested copy.)

10
E.P.F. Registration No.

iAttach self attested copy.)

11.

E.S.l. Registration No.

lAttach self attested

;opy.) Attach attested

oopy)

1)

PSARA Licence No. & Valid
up to (Applicable Incase of
Security Serviccs Labour
License No. for 200 labour
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13.

Acceptance to all the tems &
Conditions of the tender

iYes,A.lo).

14.
Power ofAttorney/
authorization letter for siglling
the ofthe bid documents

15.

Please submit an under(aking
lhat l1o criD'linal case is peiding
Lvith the police at the time of
rubmission ofbid.

l6
Kindly mention the total
Number of pages in the tender
document.

17.

Valid ISO Certificate i.e. i.e.

ISO 9001:2015, ISO
14001:2015, ISO 45001:
2018, SA-8000:2014, ISO
27001:2013 and ISO
22000:2018.

18.
Bank solvency Certifi cate
minimum 5 crores.

19.
Commercial establishment
Registration Certifi cate

20. Net worth Certificate minimum
5 crores

2t. Balance sheet for the last 3
yearc

22

Work orders from the previous
organizations for providing
services during last 5 years
W.O No.
a.

b.

c,

d.

3.
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Financial Turnover of the bidder for the last 5 financial years. (*)

Yotfi the dale of issue of tefider

18. Details ofth€ similar type seivice provided by the bidder in last 5years:

19. Declaration

l, Shri Soi./ Daughter/ Wife of Slri

, Prop etor/ Director/ Authorized signatory of

(Name ofthe Service Prcvider), competent to sign this declaratiol and execute this tender;

I have carefully read afld understood all the terms and conditions of the tender and

undertake to abide by them;

The information and documents fumished along with the tender are tlue and authentic

to the best of my knowledge and belief. I am well aware of the fact that, fumishing of any

false information/ fabricated document would lead to rejection of our tender at any stage

besides liabilities towards prosecution under appropriate law.

(Signature of Authorized Represetrtative with seal)

Place:

Date:

Financial Year * Turn Over Amount (I INR) Average i[ urnor.er

Iin lNRl

FYI

FY2

FY3

FY4

FY5

Period

Name of Authority
wifh Coml,lete

Address
&Fax no.

'l'ype of sen,ices

provided with details

of manpo$,er/

machinery deployed

Contract

Amounl

(in INR)

Duration

From To

1

2

3

4
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Enclosures:

_ L Bid Processing Fee in the form of Demand Draft in Original.
2. EMD in the form of Demand Draft in Original,
3 Copy oftender document (each page must be signed and sealed).
4. Duly filled Techaical Bid and Financial Bid.
5. List ofDocuments as applicable.



FORM-T2

UNDERTAKING

IOn the Slnnp Pnper ol opptopti\te v\lue i shope of nllidnit fiot the Nltlry rcgn ing hofi-
blocklistilgl

I hereby undertake that, our organization has not been blacklisted/ debaned by any of

the Central/ State Govemment Depafiment/ Office or by any Public Sector Undertaking

(PSUs) and not blacklisted by any authority during the rccenr past.

Yours sincerely,

Authorized Signatue [n ftll and initials]

Name and Designation of the Signatoryi

Name of the Bidder and Address:



FORM-T3

UNDERTAKING

IOn the Bidde/s Lettet Heo.l rcgdrding not hovihg ony pending judiciot procee.lings lot ony criminol ollenaesl

I,hereby undertake that the.e is no crill.linal case pending in any Court of Law against

our conpany or against the Proprietor,/Director/Persons to be deployed by our company.

I/we further ceftify that Prop etor/Director/Persons to be deployed by our company of
my company have not been convicted of any offence in any Court in India durirg the rccent

past. I understand that I am fully responsible for the contents of this undertaking and its

truthfuhess.

Yours sincerely,

Authorized Signahue [h
full and initialsl

Name and Designation ofthe Signatory:

Name ofthe Bidder and Address:



TECHNICAL BID EVALUATION

TechDical evaluation ofthe bids will be done to delernline whether the bids complied

10 the prescribed eligibility condition and the requisite documents / infonnation have been

ploperly furnishcd by thc bidder or not. Bids qualified fie technical evaluation stage, will be

comidered for openirg of the financial bids. The flnancjal bids shall be opened in the

presence of the tender committee and bidders' representatives who choose to atlend. kg!l!
(Lr)!q$lg!cf1iq4 n49 (will be followed during the tender process 10 detelmine the

selectcd biddcr. Tl're tender inviting authority will au,ard the confact to thc bidder whose bid

has beel1 detemined as lhe lowesl attd corfipelitive et'aluoled bii p ce,

24



SECTION - \'I
FINANCIAL BID

CQ]'EBINGIEIIEB

(BIDDER LETTERIIEAD)
fLocatiotl, DateJ

To
The Additional District
Magistrate, Kandhamal,
Phulbani. PIN-762001

Sub: Tender for Outsourcing of23 no's ofPeons,08 no's ofProcess Servers, 09 no;s ofChairman,

0l no ofDaftary, 02 no's ofNight Watcher-cum-Sweeper, 0l no ofWatcher, 02 no ofChowkidar

for IB, 03 no's of Gardener and 02 nos Sweeper (Total 51 nos.) at O/O the Collector,
Kandhamal, Phulbani and its sub-ordinate offlces [Financial Proposal]

Sir,

l, the undersigned, offer to provide the services for llnse title of the Semicel fr
. Our attached linancial price isaccordance with your Tender No._, Dated

Ilnse amount(s) ifi teo s and Jigurcsl IoJ ahe proposed service. This amount is inclusive ofthe taxes

applicable as per GST Act. I do hereby undertake that, in the event of acceptance of our bid, the

services shall be provided in respect to the terms and conditions as stipulated in the tender

document.

.Our financial proposal shall be binding upon us subject to the modifications resulting
from contract negotiations, up to expiration of the validity pe od of the proposal of !fu[yq. I
have carefully read and understood the tems and conditions of the tender to provide the services

accordingly.

I undeNtand that you are not bound to accept any proposal you receive.

I remain,

Name and Designafion of Signatory with Date and Seal:

Address of the Bidder:

Yours faithfully,

Authorized Signatory

lln fuIL ond, initiolsl
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(FORM -FII

APPLICATION _ FINANCIAL BID

For Providing Manpower Assistance to the Office of the Collector, Kandhamal, Phulbani,
Odisha 762001.

Name oftendering Manpower Service Provider:

Rate per person per month (8 hours per day) inclusive of all statutory liabilities, taxes,
levies, cess etc:

1.

2.

Administrativ

sl.

No.

Manpower

Type

Monthly Ratc per person

*Take

home

remunerati
on per

person

EPF

@
13

vo

ESI

@
1.250/0

Other statutory

dues if any

Senice charge GST@

t8%
Total I
person

(3+4+l

6+7+8

1 2 3 4 5 6 7 8 9

l

2.

4.

5.

6.

7.

8,

l'eor- 23

Sen'er- 08

Chairrnan- 09

D: ia{,-01

NV.cum-
Sl,eeper'- 02

Watcher- 0l

Chor kidar
lor Ill.02

G:urlcrer- 03

Succpcr- 02

Rs.10,100
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Dale:

Minimum take home remuneration per person should be Rs.10,100/- for the above
services.

. EPF/ESI ofemployees shall be bome by enrployees and shall be deducted as applicable.

Signature of authorized person

Full Name:

Seal:Place:

Notes:

l. The acceptable o/o of the service charge in the price bid shall be decided by the
committee at the time of opening of the price bid for selection of the bidder. As
clarilied by the Govertrment, there will be trot any ZERO $ervice charges or a
negligible service charge which is against fair play and suspected with hidden cost.
Hence such quotations are liable to be rejected,

Note: A) It is clarified by the Governrnent vide letter No.ME-1lM-12/2014/14507

Dt.3-6-2014 that tender quoting zero or negligible service charges will not be taken into

consideration and will be suinmarily rcjected "As zero or negligible service charges are

against fair play and suspected with hidden cost. B) The tendering agency have to

explain in details the means they will adopt to utilize their service charge to meet all the

contingencies in accordance with the Labour law presently in vogue required for their

outsoucing service. C) It is obligatory on the part of outsourcing agency to manage

duties oftheir manpower on offdays and to follow all labour laws as applicable to them

and that will be verified ftom time to time by the authority. D) Outsourced personnel is

to be engaged by the service provider and authority/GoverEnent will not be liable for

giving them contmctual/permanent service in future. Such engagement by the service

provider is absolutely temporary in lature and can be terminated at any time if deemed

fit by the authodty. False propaganda should rot be spread by anybody that after a

stipulated time these outsouced personnel will be made contractual, tempomry,

permanent employee of the Collector, Kandhamal.

The total rates quoted by the tendering agency should be inclusive of all

statutory/t&\ation liabilities in force at the time of entering into the contract.

The payment shall be made on conclusion ofthe calendar month only on the basis of

no. ofworking days for which duty has been performed by each manpower.
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SECTION - VII

BID SUBMISSION CHECK LIST

sl.
No.

Desc ption Submittc
d
(Yes,t',lo)

Pagc

No.

l Covering Letter in Bidders Letter Head

2 Bid Processing Fee

3 EMD
4 Copy oflncoryoration or Registration Certificate ofthe Bidder or

Conmercial establishment registration.
5 Copy of PAN & TAN
6 Copy ofGSTIN &3b
7 Copies of Income Tax Clearance Certificate for the last three

Assessment years

8 Copy ofValid EPF & ESI Certificate, ISO Certilicate

9 Copy ofvalid PSARA License (in case of Security Services)/Labour
license

10 TECHNICAL BID duly filled in (Covering Letter, FORM- TI, T2
and T3)

11 Financial details ofthe bidder along with all the supportive
documents such as copies oflncome / Expenditure Statement and
Balance Sheet for the last 5 years, Net Worth, Bank Solvency and
Banker transaction certificate last six month

t2 Power of Attomey in favour of the person signing the bid on behalf
of the bidder.

13 List of completed / on-going assignments of similar nature (Past
Experience Details) along with the copies ofwork orders for the
respeclive assignments lrom the arthorities

t4 Undertaking for not have been black-listed by any Central / State
Go\,t./any Autonornous bodies during the recent past.(FORM- T2)

15 Undertaking for not having any police case pending against the
bidder(FORM- T3 )

l Covering Letter in Bidde$ Letter Head

2 Duly Filled in Financial Bid (FORM- Ff )

TECHNICAL BID (OR]GINAL)

FINANCTAL BID (ORIGINAL)
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It is to be ensured that:

. All inlittnotion Jta.e been submitted as per the pre,\cribed format only

. Loch port hos been sepatateb) boundwith no loose slleets dnd each page ofall the
tllree parts are page numbered alctng t,ith Index Page

. All pages of lhe proposal needs lo be sealed and si[yed b.y the authorized representdtive

Auth0rizrd Signaton JLlxll flrlr/rillrhll

Nrme and Designstion nilh Date and Seali
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This SERVICE

sEcTtoN - v t

SERVICE AGREEMENT

(To b€ made on Rs.100.00 Non Judicial Stamp Paper)

AGREEMENT is made on betlveen,

(hereinafter called as the "Authority") ofthe lst Part

and its principal place of business at

(hereinafter called the "service Provider") ofthe 2nd Part

WHEREAS

(a) The "Service Provider", having represented to the "Authority" that he has

the required manpower and other resources, has offered to provide the service

in response to the Tender Notice No: Dated:

issued by the Authorityl

(b) The "Authority" has accepted the offer of the Service Provider to provide the

required ser.rices as per the tems and conditiom as set foflh in this Service

Agreement.

NOW, TIIEREFOFJ, IT IS HEREBy AGRbED between the two parties as follows:

1. The following docurnents attached hereto shall be deemed to fomr an integral part of
this Contract:

Appendix A: General Terms and €onditions

Appendix B: Scope of Work;

Appendix C: Contract Price and Payment Term;

2. The mutual rights and obligations ofthe Authority and the Consultant shall be as set

forth in the Conhact, irr particular:

(a) The Service Provider sha11 carry out the service in accordance with the

provisions ofthe Agreement; and

O) The Certificate on the satisfactory performance of services by the Agency
shall be issued by an Officer authorized by the Client and in consideration of
the Certificate of Satisfactory Performance of Services Provider, the

Authority shall make such payments and in such a manner as is provided in
the Agreement.
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3. Mode of Paymenf

' The Serwicc Providcr will open a specific Bank Account for paymcnt by tlte Autho ty
in the beneliciary account towards the Service perlormed by the senice providcr. 1l're

Service Provider will furnish the details ofthe Bal1k Account to the Authority within
Tdays ofthe signing ofthc coDtract

This Contract constitutes the agreement between two paflies in respect to obligations and

supersedes all previous communications between the Pafties.

4. Now this agreement witnesses as below:-

a) That in comideration of the payment to be made by the "Authority" to the

"Service Provider", the "Service Provider" hereby agrees with the "Authority"
to provide manpower resources to be engaged rn fie []nsert the locationl trr
confomity with the provisions ofthe terms and coiditions ofthe contract

b) That the "Authority" hereby futher agrees to pay the "Service Provider" the

contract price at the time and in the manner prescribed jn the said terms and

conditions.

c) Finalcial limit under this Contract varies with changes in statutory dues and

govemment taxes as applicable from time to time.
d) That in the event ofany dispute that n]ay arise it shall be settled as per the terms

and conditions of the contmct.
e) That this agreement is valid upto

For and on behalf of [Tendet lhtili+B Authotity]

Witnessl:

Witness2

For ad on behalf of ISERWCE PROWDER]

lNome and Designolion of fie Reprcsefilalire i'ilh sedu

l|/ihessl

Witness2.
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SECTION.IX
PERFORMANCE BANK GUARANIEE FORMAT

NAME & ADDRXSS OF THE
TENDERN'I,'ITING AUTHORITY

WHERE AS Qrlame and address ofthe Service Provider) (hereinaffer called "the Service
Provider) has undertaken, in pusua[ce of Contacl No. dated

to undertake the service

contract").

(Desc ption of services) (Herein after called "the

AND WHEREAS it has been stipulated by lName of the Authority) in the

said contract that the Service Provider shall fumish you with a bank guarantee by a scheduled

commercial bank recognized by you for the sum specified therein as security for compliance with
its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the Service Provider such a banl( guaiantee;

NOW TI{EREFORE we hereby affirm that we are guatantors and responsible to you, on
behalf ofthe Service Provider upto a total o (amount of the
guamntee in words and figures), and we undertake to pay you, upol1 your first written demand

declaring the Service Provider to be in default under the contract and without cavil or argument,
any sum or sums within the limits of (amount of guarantee) as aforesaid, without your needing to
prove or to show grcunds or reasons for your demand or the sum specifred therein.

We hereby waive the necessity ofyour demanding the said debt from the Service Provider
before presenting us with the demand.

We further agee that no change or addition to or other modification of the terms of the
contract to be performed there under or of any of the contact documents which may be made
between you and the Seruice Provider shall in any way release us from any liability under this
guarantee and we hereby waive notice ofany such change, addition or modification.

This perfomance bank guarantee shal) be valid until the_day of_-- 1rear. Our
branchat-(Nane&AddIessoftheBanl}isliabletopaytheguaranteed
amount depending on the filing ofclaim and any part thereofunder this Bank Cuarantee only and
only if you serve upon us at our branch a written claim or demand and
received bv us at our branch on or before Dt otherwise bank shall
be discharged of all liabilities under this guarantee thereafter.

(Si8nature ofthe authorized of6cer of the Bank)

Name and designation of the officer

Seal, name & address ofthe Bank & Branch


