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No..,\.4-1..tr.

Notified Area Council, Ballisuda
TENDER CALL NOTICE

0"", l.*.f.\ r f a, .rr

Dt.06.11.2020 at 10.304.M in presence ofthe tenderer or their authorized agengtThe financiat bid oftechnically
qualified bidders will be opened on sarne date at 12.30 p.M. rhe quotarion y'hfutd be accompanied wirh bid
cost/paper cost & EMD in shape ol DD ln fdvour of Executive Officer, NAC,

S€aled Tender for 13 numbers of ward of the No|fted Area Councit, Ba tiguda are rnvited tn two btd
systems (Technicar afd Financiar Bid) from rhe intending regnered Firms/NGos/ organization/ conrractors
desrous of executing the Sotid Waste Management Seruice for 13 number of wards i.e ward no.
7,2,3,4,5,6,7,a,9,1A,11,L2 & 13 of NAC, Ba ltguda which inctudes Road Sweeping, Orain Cleantng, Garbage L ft]ng,
BLrlh Cutt ng, Spraying disinfectanrs, co tection of garbage inctudtng Door to Door Co ection, If|ng ofBarbage to
identlfled points/ MCC,MRF centers, cteaning of CT & pT by engagement of tabour wtth provding
sanltarv/sweeping materials as menrioned in rhe DTCN. The esrimated cosr for above wo.k for the above 13 ward,
a5 regards cost of laboLrr has been worked out of the basts of curent rates of mtntmum wages by the NAC,
B.llguda as ind cated in rhe terms & condrtions as noted in DTCN. accordrngry, the tenderer to quote the rate and
to quote the EPF & ES separaterv for rabourers. Tha .ontract period shar be from the date of commencement of
agreement ro 31it March 2022.

The Tenders shall be prepared and submitted in sealed envelopes in two parts. part 1 & part 2 clearly
indicaiing on the covers Part_1 (Technical Bid) and part-2 (Financiar Bid). rh; Tenderer 5hould superscribe on the
top of the third Envelope "Quotation for Sanitation work,. The Envelope containing .Technical Bid, and ,Financial

Bid' should superscribe accordingly. The tinancial 8id ofthose will be opened only who wi qualify in Technical Bid.
The tenderer shall submit his quotation which should reach the undersigned on or before Dt. 05.11.2020

by 5-00 P.M through Govt. of lndia Speed Post/Regd. post only. The Technical Bid ofthe tender wi be opened on

The descriotions are in foll (TABLE-

Estimated Cost of SWM
Service; whi.h includes

tabour cost (excludinS
EPF&ESl)

Material cost, labour

Monthlfor 13 nos. of

required for 13 nos. of

L 2 3 4 5

1,2,3,4,5,6,7 ,a,9
,10,11,12 & 13

Rs. 5,58,995/-
(Rupees Five lakhs fifty
EiCht thousand nine
hundr€d ninety six) only

Rs.20,000/' Rs.8,000/-

documents can be down oaded from the kandhamdl d strict's web porta , t.e.
ud. payab e at B.lllguda. Btd
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Copy s!bmitted to the Director, MunlcipaLAdministrallon-cum Ex-Officio Additlo I Secretary to GoVt., H

a u.o. oepartment, Oaisna. Bhubaneswar for favour of kind lnformation'

Exec

Memo No .:.l!)-\ o"," 1a\r.r, 
f 
+, r\

.oor Lon',ll'o ,t tn" Cot",.o, '.rdhdra,P-oje(.l .D"'cto ' DUD-A dhamal/Sub-Collector,

o",,,r,oiol] *0, t"iie,l"J ,"r,.,,ra"r, BalLlsuda/,BDo, aarlrsug'a 
i"J l"-',".L:i,l:: ]:;;;:;; ;;opv";,". ;"ti; with the annex'r;e in their office notice board ror wide circu

rmatiolwitir a request
.'Ed,/ J

v".o ruJ.--q.lf.ou," \.i.l.t..vl a" ru
copy to Offlce Notice Board for wid€ publicatlon and for informatlon and

Execu

NAC,

,/)

publish
,"." 

""\.!.]-!..0"" 
L,a.i.Lu i'1, :'"

Cop\ ro r"F Aovp,t i r; MrnrPe' lhe rdmd . r\e ordmpYd rre l9l::^',:l':.
and to submrt the bil in dupllcate for

th€ notice in thelr dailv news paper for one dav

the DGtrict web Portal.

v".o,ro.1.!]l o",".J.i. I..L'' 1'r 
o : i

copy to the District lnfoimatlcs Officer, Nlc, kafdhamal' Phulbani wlth a req'res
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Notified Area Council' Ballieuda

Ref. Tender call Notice No -\-6-i 4
1. GeneralTerm and Conditions:

;'fih1,;;;i"ffip;,.i;ir ;;r;;;illh" birr !h"1r be r;rdased
- The T;nderer sholrld quote thelr rale per month along w th statutory dues such ;rs FPF & ESI etc' as

"ijiIilri['i*"r,iin"*-rli 
dJ;"irn6,,i"0 J""ri 

"J,iti"" 
oi oiis na oeposit ihatLans) othe,w]se it wir be

r*"."oii!, in" ,"L qroted lnclusive of all statutorv dues' rhe format of Flnancial is 
't 

Appendrx - c'

. rhe render should rea.h the undersrgned bY RP/speed post only. The undersigned wlll not be responslble

. +?"ril""r,""1J::fl31 . prov,de rwo nos or unrrorm (one is dress & another is rou,seft jacket) to each

r!i-",]i"i"-iiir"v el,e,i.tour & one no or rarnv coat to each abo'rr'

' TheCouncllwlllprovldewheelbarow/rrlcvcles/Bov
. .r-'ng.q- p,"".s \-cn J lhdou S-',eel'"a So'o' A'8l"dnLd Ctos B"" l n'r' b'mboo b r '"
e. ; ";3,.;lt;' .'""p. etc w lrb 'oD i;o b/ Iha tandere r\ op' 'eqL'rpm'r I

' Wh€never the Govt of Odisha wil enhance the minimum wages' the Authoritv shall pay the differentiaL

amount of enhance wages io the Firm / Agencv / organization in respect to the number of labours'

engased.
- rno t*"st renderer rs to e)(ecure the agreement on receipt of the work order as per the terms &

. onJ tron- -' ldid dorn ov Lhp 'uLr 
o' I\

the p"'nan nonPy oepo,rt ol ll_P tand6re'' who e le']dpr r'"' be"r d!cFpt'd w'l bo r''ur'Fo o Il_'

5ubn 'or o'p"rror-"r," '"--'", 'ir; ::^ ';;;rioiL'"i:o 'o " ""r'o" 
or ( 'e os'ap' "r I vD or rLF

....c-!r-r"nde,., .hrrr bp rorr"rr";r:'j;:;i;';;;eBhrr\ (o'\FL-rF t:r-Prs * "-L d tu' 
'o

. i"'"[iii"h!;'J;",;[d i"iii,i'',i,iil".,irtv *itt'in tt'" t 'n" 
r'u'n" ""p"' rred bv Ba risuda NAC'

The contractor shaLl be requlred to furnlsh a Performance Security on or before cont'a't commencement

fol an amount equal to one month's aBre€ment !rLue in the form of rrevo'abl€ bank guarantee issued bv

any nailonali.ea tanr. Tlr" p"'fo'nroite '""'ntv' 
us furnrshed bv the tenderer' shalL remain valid for a

p"iloa of rirtv arv, rr"vond the date of completion of a I coniractual obligatlons of the contractot under

the agreement to be executed bv and beM;en Ealliguda NAC and the Contractor' ln case the period of

contract is extended further bv Ballguda NAC rn 
'ontultatron 

wrth the contractor' the vallditv of

O"rf"r-"*" **,nV shall also be ertendeA bV the 
'ontractor 'ccordlrglv' 

eo that such performance

security shall remain valid for a perrod of sixty davs after the expirY of the contract obliaatlons of the

contractor for the extended period'

' ;";ilifi,;;'io;;;;ii"J oii rv uao'""rne to the rorum as decided.bY the courcir

. The aurhoriry reserve,$" rigr.,t to."l"a.nior a the quorarions without assigninS anv reasonther€of'

2. Elisibilitvcriteria:
The Technical Bid 3s mentioned in Appendu A' shal be accompanred wrth sell 

'ttested 
photo copv of

-'to d...'me.r\ orooer'/ o**:;;'* ':d l" rins wnr'\ Lhp B'o 5'r'op raje'r"o o-r Iighr v'

'": ";,;:;il', 
";;;' *,'** i.','r,i" . '-.d "om dnv sor€rrmenr /sen: Bo\ Pr r 

'F1t/Psu 
o sdrr/rrior at

ed-r lot I ver, , -n.l'r whom ti' '"'^"iIa"-": 
t"p?:io'-'"e ri" ''rnlo' 1"t-r'e ol wo'' r'F Lr'dn' q'

rodds$e€ol1e,o,dl1cleJ""go,.'i'i,]gsi,"".pJLtono,iote.reaearodg"tod"'l€1dl,dpoi'1t,' rh.rende,e, nL't'r"vedrrea'tr"";;''-'"";B;;':;'i;iihanvso'o'nnent/'e-rso'erlrenr/PsL
orernizanon before tender date'

' AvPr.oeannualtinancralturnovertorsinr!larnatureofworktothetuneofRs 
l'00 (Two Cror€) for the FY

' 6?i:"i1i,''"0n7^"t"f i?"l'Ln't""""""' *'' lnust submit their rirm resistratron certiricate rronr

- .omPetent authoi tV

-HeshouldsubrnitEPFResisirationcerti']cateandMonthw]5eEPFdepositchaLlanforminimum200nos'
olworl'ersfortheFY201920 niflt't" und vonth wise ESI deposit challan for min mum 200 nos of

' H. (hould submrt ESI Begittratron Le
do,"er, lor 11' I / 2019_20 .- fiI iiJr'i.,iiii;t ";r;labour 

contiact c€rtiricate for minimum 200 nos of workers'

3

0,...18^fl.oIa.t':-a

The cleanine of road inclldlng anes and b\, lanes will be done twlce a day from 5 00 A'M to-10 00 A'M

;';;; ; i;; ooi'.M ;s oei the orrectror or sinriarY inspectoy'sanitari Expert/ Executlve orn'er' rhe

i.iiinor;o o" oo.. tv,o:birFo ) -vnB De'il'eo laoo-'"^. eq"ipmenrc et(

The Drains sho!ld be cleaned & de sllted regularlv'

oi"i.,r*,_L, rr+ * ur*ching powder/ Mosquito oitshoutd be sprayeds-upptied.by NAc, Ballisu-da 
-,il""+;iliiil;,i;.#eJ"fii!*Ji"; "ii"t"urers-asindi,c;ed(,4eno:-91'y".1P.9'"9:i".';il'*' '*"-* '*- "' i;;;;: 'r43.40i-;;i A"v to each tabour at per lheirdrii" ,o dr'lvi and would prY wagc c' 3o1r"""" -'- li 

'"" 'il 
-i"'vi;e 

ihouid be'p'ovided daiv' i'e 7 daYs of a
cateBories. Super!15or wrl be provlded bv the (

week., Yf,efena"rer .t outa every month provide proof ofpayment ofwages to the sweepers & by submission



' He should submit PAN card & Valid GSTIN.

' Solvency Certlficate to the tune of Rs. 20 Lakhs issued bv the Revenue aulhorlty/Anv Nationalized Bank

' Non Conviction Certlficate from the Police Authority.
' l.T. Return for the FY 2016 a7,2011 18&2018 19.

' Audit Repoft for the Fv 201617,2011 18 & 2018 19
' Anv!eoo.totPoor oartormdn,6/-n ot ld.ro-yPF'lo,nan('.Lchd(:ba'rdol.gofwor"notorooerv

(omp;1,n8/ pF''o;m,'1gthPwor' n"y o"d rd-"or reje.IronotBid.
3. SCOPE Of THE WORK

The objectlve of this contract is to ensure an efflcient and effective Solld waste Management

withii rhe service area to achleve the service outputs and standards at specified below 3nd in compliance with

recommendation of Municipal Solid Waste Management & Hand ing Bule 2016'

The scope shdll comprise of but not imlted to the followlng broad componenis withln the service

area for exist ng custonrers as well as future customers as a result of new deve opment & growth

1. Deployment of resources

2. CoLlection, cleaning and transportation ofwaste in the manner as prescribed'

3. Compiaint reslstration and redresses

4. mplementatlonoftracking&rnonltoringmechanism.
5. Ancil ary activities and reportlng

6.Alsuchdeploymentandactlvitiesforcompletenessoftheservlcedeliveryandachievingtheselvice

lnL ro.dl worL . o'!idad r,lto fivF odrt'

1. PART a Resource DeploYment
2. PART B MSW collection & transportaiion

3. PART C - Cleanlng activities, collection and transportation

4. PAq'D-t'P'D'(lednr'rgSer/tF
5. PART E -AnclllarY actlvities

3.1Pa.t A- Resource Deolovment

The scope ofwork underthis item sha linclude

.TheoparatorshalldeployadequatenumberofmanpowerGweepers,drlvers)'sweeplngmateriakllke
lhadu, Sum, Belcha, spade, Angle Canta, Crow Bar, Knife, bamboo basket, gum bo-ot' 50ap' gloves' dress

materta s, iatry coat etc.) and rnonttortng mechanism for enabling effective, effi.ienr and successfu

operatiof and malntenance.
. ai the vehicles, viz. Tractor/LCV/BoV/Hvdraulic Trollv/JCB, Cesspool' Fuel' Whe€ Barrow' Tricvc e'

Dustbln, Pheny e, Bleaching, Mosquito Oil& sprav machlne, etc wlll be provided bv NAC' Balliguda

. The hardware deploved bv the council should be maintained propedv lncluding stocking adequate

. The bins provlded by the council are to be placed, so that they are accessible to the users' easY t0

operate, easy to trarsport.

3.2 Palt B- MsWcollection and Transoortation

Thescopeofwork under this item shallin'Lude

.DoortoDoor(HolsetoHouse)collectionofmunicipalso]idWastefroma]lresidentiaal€as
includlngcommercia/officeunitswithiTtheresidentlalareaintheservicearea'throush
coitain;ized handcarts/ tricvcles/ rnotorized vehlcles/Bovs provided bv Balliguda NAC and

storins of garbage so co lected at temporarv collection points / road slde bins/ desienatcd

Garbage Points or shiftlrg to McC, MRF points'

.PointcollectionofMsWfromcommercialunlts,mark€ts'institutlons'streetvendors'v€nding
zones and storage at temporary bins for further transportation to designated Secondarv dumping

point or direct transfer to the main dumplng vard/ MCC & MRF centers'

. Allroad sidedumplng ofsolid waste shallhaveto be coLlected irrespective ofdoor todoor

servlce or Provision of bins'

. The waste collected from the households is to be transported to the ldentified secondarv

col€ction polnts/ MCC & MRF Centers Lrsing auto tippers/trlcycles/BOV' as per the accesslbilitv

ofthelocation and avallable wldth oftheroad'



collecion and transportatLon of all tvpes oi Msw from the primarv storage point/ communitv

;i;:;;;;,J;;;";,;;.q; r:l"l *l!lt""l"I!',:i'Ji*I' :J"'#.::;!1::nt"::l3:JI
dumpin8 point or MCC & MBF Centers DV

vEhLtevLoapaLtor/mororr/pdve\'('o1/dLtotrpper'ptL 
pro':dPd bv NAC' BiirB 'dr

Door to Door collection of MSW ls to be carrr€d out on dallv balLs dt pre rnformed hme &

,(nedulebyullllinBbFrlorm_i(dldlprts o! ir' **rnrn""a"t'"" "' " 
Ledu'e lr o'Mr_rcoal

.",'. *" '.r-*"."^ 
8 hdnd':rB R' F' 2016'

i;:";,:;;.;';";;,".aLperrorr'!ooe!erop'-'rri'lechanismot(orrFLtorand
i,,.:"":i",'!" i; *s* " 

n,(5 m'n'|mi7e' iLP nFpo or 'o'r Jire'''

The rer\r-e pro!roer .nrl pur a1 eria'r've'1e(hdnFm'or (egregdrion ol o'ast:c wa'tP 4n'rl" !3n

neJjed.o,oadLonnrL(',-,"ar""'rt,":" r'p"i,' '""+:"toto neo'rprin hr-rFot

NAC, BalligLrda.

n,i,..ou'erol'ouqF(oll''rronofMW'romr'!o"rLir'a'adswi,'bP(dr'''dotg'rPr"'r\in
ii','.i,,'i t"i , ,"" "" -prPao In iwo'nirr' ' 

:r 'pqu"ed

,"'i, i"rr". **" **ction of Msw will be carried oui beat wise/ street wlse / as per detail

rne'er,.etotnor'elorou'p'o'FLliona'd.trdnoorl"trorolwr'te'hd''beprov'd'dona'l
;:;;;ii,-': ;;i:;;; p".rrvP or "r/ Ndr'ordi Fo rdrv' ''sr:var' or 'o(dr ho dcv

3.3 Part C _Cleanins Activities' colle(tio!-arld transDortation

ir,e "op"o 
wo,l rro", Lnf irpl'1o 

" 
rrl-oo

.,":-",;";, -,.,.",' "drros 
rodd " r"'P' drd or rdne ' tl-'rl oe td^en ' p -rnualv

t,,*it,,r'*o"*"t,oi'' ron from Jll r/peol odd\o- ddilvbr{'

ln case of road is toially closed for renovahon/ reconnruction or lying utilities etc th€ work chaLl

.p Ldnred o-t ov pdrLrnB ine *"*'"' f"-to' 'J-"*lt''cvcle/rr-(l I ar rhe 1ed en dr(p hl"

orrLe rd Larrvirs \'4s\tu br '1" 'o'drr' 'p;" 
i;; ;"';i dnd bac\ rhe 'er!(e o ov'dQr \a'l

;';'"r::;;;;;;& '"; 
,ruar,on to rh' noo"' o r'(pr' \Ac Bd'rrB-od '' s rirrns'

,o-'",o,"',n"0,,*'r,rudinsde''rrr'e)(on'e.]:il;llli,lltli"t;l,'",t.i""'. r t.dnins or "L' 
Ine old 

!,".i;,"o,"",;*,;6sadoneprooF./.
actlvines per iainrng to tanitation' w thrn tn

. solowa'l6JEe'1arJteob)'^p'prn8'dr'rnc'"d'rn8lF\''o:18sr'ti(on''!dnr''rp"1,rB'bu'h
rutL'nq. dF wFedrng' o"o orl* '"n"4 onlt'*l'i'i o'" to l" lra- 'ler''d d'o 'roreo ' r' e

np,restcomn'uniLYo;1'/'""a 'U"''t't"i'""'"'"oobytheco_n''t 
Thp'p'hrl'bplranpo'ted

to Secondarv dumping pointl rr''rCc a vnr ie-niers 'n 
a saie and covereo contalner on daLlv basis

. wdsteqarpr.r,dtrordr"rnderlLrngln-o&(d1ol"1o''dnotbpm\edw"hr/5wd"l'Jll
hr,e 'o be trdnsporrFd 'Poo'drerv rn '"';:';;i'"" 

rn'emprove" r1a'o wa teq nd'F ro bp

i""i"'#*o i""o.iJt,ii'*" identiried bv the emprover within the seNice area'

. r.t,rt"'U,n'p'o,Oood'ongt\Frodd/'tr"Pr'/p-o''plJcFq'hal'oPemp"oo'1 
tn"ro"qlo_

b:n-orhandrart'ard nd O'"0" poa"oLorn""'ia_ f'r'taLionina JeJnd'ovpredco.larr"r

3.4 Part E- Express CleaninP Service

" 
ro , ,. "" 

^C 'F" ro I to bF larr ld ''

3.s Part E - Ancillrrv Activitie5

The s.ope ofvJorL under thls item shallin'lude

. Setting up of state of art control room and instruments to facilitate realtime tracking and monltoring

.Tlack]ngandmonitoringofso]idWaneManagenrentSYstem,TheoperatorshoUldstrictlyfollowdoorto
door collection system/procedure'

. To orovide required resour'e supporl for 24x7 registration' monltoring and compliance reporting of

' 
::.i;;";'.";;""' in'e'pe'(to'swMwJl'"tn,\''v''Pd ea'

.Undert.kecommunityintelactlonandconsLr]tationsatregularintervalsalongw]thNAc,Ball]guda

3.6 service dellverv comoliance

. The blns provided bv the council are to be placed' so that thev are accessible to the users' easY to

ooerate, easv to transport' ,o no,tt
. ?i: ;"i.*:;;;; ;ii tne rins snouta ensure that MSW is creared at reast once rn

i , nnaa no- o un ro over'ow o, M W-,or ,n .,lI;1":: 
l:;:i::",i":i:::dcrLY 

o' ..ot r'rtr. ar '(neoJ ed $i'

. The operator wrLl Pns!re tha ne 'rre

,]



. rhp blfs areto be maintained sothatthere are nobreakages' noiopplingofblns and nodislocation of

. Dumping of the MSW on floor or ground is prohibited'

. Open dumping points/spots wlthln the servlce area and llttering of MSW on open place/places

shall not be allowed.

.TheMSWshallnotbedisposedoff/dumped/Unload€datanYplac€^othelthanthatspecified,
D'soo'al o' wJ\tP .1 dnv orer olhe tna,r '""i1:'eo "' 

r l' '"'teo 
ot 6"1''ront' 61 'p1 1e ano 'uch

rcpFdled dct' -ray'ead to termlnat'o' or oni d l'

. Ensure safe transportation of the colle'ted Municipal Solid Waste in covered container lo the

deslgnated secondarY Points'
. Dry 

"Municipal 
Solid Wastes llke leaves, paper etc' shaLl not be burnt

.Theloshouldbenooverflowofgarbage/lefuse/M5wfromthecommUn]tybinsandconiainers,lf' 
,n" 

""r0"-" '.,,,","d 
our'rde th'b nVrort"'r"rt lcr dnY red'on 'ervice 

providF' 'hould "poo'nl

".,i",'i3 ,'ii i"" *"r' 
"no 

\epo i! '1'rde 
the b'1 d' \oon d' oo "ibrF'

. surroundins of containers and litter blns rn the servrcearea' 5hallbe leptclean and tidY bv
- 

#;;;";:i;;il;ro;shlv and putti.u the sarbase/reruse/MS\r into the coni'iners and bins

. rhe sround at the place where the vehrcles stop for loading shall be cleaned and disinfecied with

an aip,cved di(rnh'rant 'Lopr'Fd bv tlp Co-- rL'

. The operator should ensure adeqLrate safetv for al manpower deployed including required

:n I rdn.a rra 't/.

. ln" -an power dFp,ovPo bv tna ''rv'cp o'o\'op ur"o rrldo-on d' i I- 
"",r,r,ir", 

. 
"""",-,irr'e 

rogo o rrC ad'rg-oo wn'h navF to D' rop ovad bl tl' amDloler'

3.7 service Deliverv sched u le

TheserV!ceproviderincloseconsUltationwiththeemploy€rshouldworkoutadetail
rimescheduleand5hou!daoleretotnesamet,ming.Atentativetimeschedule/workschedulelsindlcated

.TheoperatorShallensurethepregenceofhispergonneleverydaYatspecifiedtime,

. TLp Op.r.llor ,l-oL'o en..rr" ,dn" Irr p d ld' a\ po9 lo'e' lo'vever lr e l'ainB La_ bP mod f/
- 

*,nol'",.p0-','"fNAcAurlo'r'";d"oFqrdrP(onarunrot'o'1torr-Pdlr6(I'drL'torrF"'
. The operator shallensure operatlonson allseven daYs oftheweek

4. CONDITIONS OF CONTRACT

4.1taw Governinethe con$act and the lurisdiction of the contract:

The contract, its meaning and interpretation and the reLation between the parties shall be soverned by

,n" "opL,:";"';;;; 
i 

'h;ll 
be ;biected to theiurrsdicuon ofthecourts orBallisuda

4 2. !!di!.c!
The headings shall not limlt, alter or affect the meanins of this contract'

4.3. Effectiveness of Coniract:

This contract shall come into iorce and effect on the date of exe'cution 
-of 

contract i'e' sisning of

.r,"",";i':";";;;,;;; 'o*.,"n'"'n"n'or 
op",.tion shall be rererred as Errective Date'

4.4. commencement of services:

TheoperatorshallbeglncarryincoultheServices,within30daysofsignlngofcontract,Theemployer
shalt hand over the seN:c" ",* 

(-." ,"d", ,;;enrce) or part of it, as ana when the operator d€monstrates ic

;;";,;;;;;";; ,"',r,.e 
'ervice, 

but no rater than the stipurated 30 davs ror the entrre zone 
06

Time SchedLrle

5.0 AM to 10.00 aM
3.00 PM to 6 PMi6ill-weeping & orain cleanins

6.00 AM to 10.00 AM

8.00 AM to 12.00 noon

& 03.00 PM to s 00 PM6tt iioi or vtswfrom ua.ious collection

Point & transportation to designated Point



I

5. Service resPonsiveness

Subsequerrt to signing of the contract the operator in consuliation with the employer shall prepare and

ipree uoon the followinB documents''', "'t*t,-*,'^'rtrn'Fs(nedulPrnd"rdirr"'eJwi FdndLompone'r s*e)

2. Resource dePloYment schedule

3. Complalnt redresses procedure' response time' escaLations and compliance reportinC (categorY wise)

4. t\.4onitoring mechanism including contact points' communlcation' instructions' response time and

r€Porting

5 Perforrnanceevaluationmechankmandreportingtemplate'
4.6. Service Period

The operator shall be appointed up to 31" March 2022 from the effective date The servlce shall be

orovidedforalt the seven d"y, .f " 
*""k. 4e ;;;;r l*""p"" a s *' 

"r 
arivers shouldbeeneased dailv'rh€

":i:i..|"i,::;;;.;;;;,;";;,1 ;'"',""'" m-t "'rvd'("o'[eo'[e'ms&(oldron'
4.7. Service Area

rhe service area under the ward boundarY: The geographical boundary of the service area shall not

.h:noF .ven if the ward boundary tn"","t i" i't'" ro' tir'utto*"' reason' Reorientation or redefine of the

,",,,i" 
" 

.","' ",, 
* Ooap ov m-tudl o8'empnt or borh pdrtro' ol tn'''ontrd r'

Any new development or growth withln the service area are also ellgible to get the service and rhall be within the

scope of the contract'

4.8. Seruice Standard

The services shall be provided bY the operator' as per the recommendation of MSW Rules 2016 and

provlsions of the agreement'

4.9. Modification :

Modlflcation of the terrns and conditlons of this contract includlng any modification of the scope of the

*rv,*t .", 
""lV 

t" *"ae bv written agre-"ment between the parties'

4.10. Accesslbilitv to Emolover

The emplover shall have access to all the records' instruments' control system' monltorins & tracking

..'*, ,a -, or','r. "*;,io' 'n '"'p"r 
or Lr' " ':'e 

under rerer P1'P rn tn \ (orrJL t

4.11. Client Coordination

The emplov€r shall appoint a nodal officer to overs€e the assignment' ce'tifv bill5 and coordinate wlth the

**"., ""ii| 
!oi** ,'sue; associated with ihe service assignment'

4.12. contract Manasement Meetine

Contact management meetlngs and/or revl€w meetine +al] be held drlring 1" week of everv month to

'", "*;;;",.;'i";;' "nd 
address anv issues/bottlenecks relatins to the contract

4.13. sufficiencv of D€olovmery!

a. The operator shall ens!re adequate dep!ovment of accessories' tooLs & tacl as' manpower' nronitoring system

and sllevance redr€sses rn*h'"1'' t"' pr.";J'';;"lv and efhcrert delverv ofservce' rheoperator shouLd ensure

qualltY and timely deployment of resource

b. The entne deplovment pltn shall have to be presented' discussed and agreed upon bY the employer' This

Drocess ln no cas-" freezes tn" 0",'o"*t' o'""i't"t;elv or qualiiativelv Additional reinforcement in depLoYment

"".-io *,,, ", rr,' *' rpd lor'u'(a" rq' dp"verv o lPr!r(o'

. Modiflcation to the deployment plan can betaken Lrp in consultation with and approvalofemployer' as perfield

requlrement to enhance the service efflclencY'

4.14. SWM beins a Esqentialservice 
J ,e-L ..t wrrn Lir|lp- hodtLn Ldr ba r.edleo o.

5WM be nB a evervdaY alfarr and havlng dr

retevanr provisions of the npp|"atre ru* "oni" 
,nuot€d by the empLoyer at anv polnt of time durins 

'urrency 
or

termination of tf e contract' in the greater f ubLlc interest'

4.15. Emolover's SuPPort

NAC, Balliguda shall extend all rts posslble support for ensuring successful service delivery 
OT
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4.16Sgbl9!.!l !-L
sUbl€ttingofwolkinpartorfullisnotpermitiedWithoutpriorWrittenapprovaloftheemployer,

4.17. Deficienwin Service

slnce swM service is essentia! in nature and needs lmmediate attentlon' the empLover can lntervene at

any point of tme in the Sreater publrc rnterest' n case the employer observes deficiencv in service as per

"r*i-"* "*1", "* -m-ptiance to emptover instructions' the employer reserves the right to

1, lntervenein the mattelio remedythe d€ficiency atthecostoftheopelatorto ho recovered fronr hi5

monthlY blll or other dlres'

2'TakeL]pleqUiledservicesdepartmentallyorthroughthirdpartyatthecostoftheoperatoltobe
recovered from hls runnlng biL or oiher dues'

3. Supplement equipment and manpower at the cost of the operator to be recovered from his runnlng

blll or oth€r dues'

4. Redress anv cornplaint consequent to fallure of redress by the operator' atthe atthecost ofthe
- 

"t","i"..jrc '**ered 
fiom hls runnlns biL or other dues

5 Terminatethe contract as per provision ofthecontract'

Faiture of rhe operator to acr upon the instruction \rithin an agreed/lustifled tine frame shall

also result in deficiencv ot t"t'i" i" "" 
ca* 

"" 'nstructions 
shall be bevond the scope of the

Lonlrdrr or dPPri(dble rul" '

communication in form ot e mall' lnnruction note or telephonlc/mobile (in case of emergency)

shallbe deemed to be a'l*'"i"' j"t ""0 
*Ut *t in such cales' lnthe event ofintervention bY

Ina'mp ovF lhe \dn.F \qo'l o' proparl\'onmLn calad Io lha ooararo_'

4.18. Termlnation of Contract

418.l bYthe emploYer:

The employer may give not less than thirty (30) davs written notlce.of termination to the operator lexcept

in the events listed in point (e) below' ior wn'in ln"'" +''i * ' 
pr'"r written notice of 'ot less than slxtv (60)

days). SLrch notice can be gi'"n Xt"|. tn" ott"'*c" of anv of the events specifled in paragraph (a) to (d) below to

'"''i:i'"-ti;:TJ:i:::,"r fairs to provide rhe se,vices as envisased herein within rhe perrod(s) specified in the

'"' .."it".i"t r* *.rsion thereof as mav be granted bv Balliguda NAC

f"f i;,""."-,*'" t'''' to perrorm " ' ol I're oblr"rronls' und'r tr'e tonrra'r'

,o ,r dr d rv 'dt'r o"te''t 
'' '*r^o '*' 'l:''";;i' -o ''"" "'* 

*orn 
'tPd 

bY rnp ' on r"rro,r'rors' d

or have been manip'rratea' 'e 
w'rl-Jrt'"' i"'"i to tl'" **rattor shall be cancelled and perforrnance

qecuritv issued to Aaffig'raa I'lec co;pensation shall be forfeited without anv cLaim whattoever on

;:il;XI.;;;'";;::'""r'a'r"l'"[r" r"' 
"u "n 

asapp'ioprrate underthe e't'nt raw5.

r"1 ',J.i""i,''" 'rotp'isiole'o r1 or ''"irr'rrtreeuenlor\-'5t'" ll'"j1"""-.
rFl lf r- a re.L t ol 

'o""'",t''t '"t oO' '"to' ' - r"U'e Lo oe'to-m ' n alerirl por'ion ol (\F 'e'v' p' fo d

p"riod or -ot l'c. t'"f i'Iy lo01 d 'Y'

4.18.2 bY the OPerator:

lheoo€,dlo..dybyp'.lrgtotlAs.lh.nLn,lL\lJo)od/,wliltPrnol'leIoL|.Fe-plo/er, 
i|.noL|,p(oDpfl/p.

"rre,in o.r-,'""."or" vor theev"'r''""]'i:'j''c'"p*r"r"ro(brnerF-noer'term'rdtethi 
Lonrrdcr

a) lf the employer fails to make any paYment for consecutive three certlfled bills'

bl lf. as a result of Force N'lajeure' the operator are unable to perform a material portlon of the servlces for a

oe oo ol .or l"', rhd. e\tY {60)dryt'

a.19 Forieiture oi EMo/ Performance seturitv

.,.;,",.idore.-(,,,ry.dybe,ol,:Jt:,Jl:,1:,:ljn"r,*lj,:,,H".,1T;:,perpro\no1 
o'D'N

w,thLn ttLpulated 30 da\/s from the etiect \r

b lf durina the term of this tont"t' tn" oper'tor rs rn defauli of the due and f'rrthful performance of hit

oo'redrron'LnoFrr'ri(o1t'dr'thepmp'o\"'''")':*'tn"''to'"totort'ot\Frrrclt'crd@mFd;p'hqp''o-ic
;:l:;; ";";,.; ","" " e 'n'| rrpo to ro 

''' 
tne perlo'-dn'( e sF('[rr:r/

1,

l$

I
I
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4.20 Refund of Performance Securitv

Th€ perfornrance security willbe returned to the operator after successful completion ofthe contract period'

4.21 Handins over the material

Thpoo€ratorshallhandoverallthematerla5providedbythecounc]l,vD,vehicles,DuStbins,wheelEarrows,
'r,.,( - p.(. on ILF rF\t o.lv o (ompFl'o)orrontr'l'LoF rod'

4.22 Contract Price

The Contract Price shall cover all expenditu'e for operation and maintenance for su'cessfLrl deLiverv of

service as per provisions of the contract' Thls inter alia includes spares and consumables' wages' EPF' ESI and anv

other expenses required for efficient' etiective and successful dellvery of service or contractor's charses' The

contract price shalL also inc]ude all dLrties, taxes (exc]Uding GsT), and cess that may be']evied in accordance to the

laws and regulation in force- Nothing in the contract shall relieve the contractor from his responslbilitv to paY any

raxthat mav be levied on it separatrons or on proflts rnade by him in respect ofthe contract'

4.23 P-4!!!j
The operator shall submit monthly blll as per the accept€d rate' by 7th succeeding month' to the emplover after

whichtheenrploYcrshallscrutinizeandcertifvihe'un."to'puy*"nt'ThepaYnrentpro'essshallincludethe
fo lowins

r. itt Uitl, g"n".ut"d bv the operator has to be slCned bv the PoA holder

2,^llcorrectionsinthebillconseq!enttoscrutinyhavetobeinitialedbYtheoperatorthrouehits
authorized Person onlY-

:. rhe noOaL oflicer shall certifY regarding correctness and authentlcity of the bill'

4. TDS/other cess as applicable bv statute will be deducted from the bill-

5. The net payment after at deduction and recovery/withheld amount (if anY) , shall be transferred

ro rhe operator,s bank account, * *"-i, o"rr , **,or of bilL in proper format alons wiih requlred

docunrents.

4 24 Deductions

a. Iaxes, duties & cess

Alltaxes,dutiesandcessrequiredtobedeductedatgourceasperapplicabhlawatth€tlmeof
pavment shall be done bv *" 

"lnt """' 
i"tin"t-rt" NAC' BaLliguda shall deduct TDS as applicable

4 25 ProofofTax oavment

The operator shall provide documentary evldence of payment of all statutorv taxes appllcable' filled

wtth competent aurhortty as ana wnen requ ,ea lv the emplover frrLinE whLch the authoritv reserves

the right to wlthheld reasonaote amount from tne month \/ brll trlL submrs5lon of these documents'

4.25. Ooeration of the contract:

a. The partles undertake to act rn Sood faith with respect to each other's rights under this contr"t and to

"d"p,.ll;;HJ;;;;;es 
to ensure th; realization of the objectlves of this contract'

b. The parties recogrrze that it rs rmpossrble in this convact to provide for everY 
'ontinsencv 

which mav raise

dunne the llfe of the contratt' '"d 
th" p""';' ;"';tv agree ttat lt is tneir lntention that this contract shall operate

ir,ir"r' i",*""" *""d without detriment to the inte'est of either partY'

.. i"'*""*,o.'nr'" orovisionsofthe contract' the applicablelaw and/or rules shall govern'

4.27. Settlement of DisPUtesr

a. Amicable settlement:

The parties shall use their best etiorts to settle amicably all dlsputes arising out of or in connection with

this contract or the interp'"t"tl* th"*"i';;";''pui" 'r''aLr 
r'" 

'er"""a 
to a comm tte^e ror redress consrstlns of

ooeratols chief Execuliv", r'*'t"" oltl*'' NlC'?'t'0" ""0 " '"pt"*anve 
of H&UD Department' Govt' of

.l"ir. inJ".*'on'*e committeeshould be honoured bY allparties rn sooorartr'' 
0s

I

.

!
l
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b.DGpute Settlement :

l,ililll"-],iillTii'i; ," settred amicabLy may be taken up by erther party ror settrement in acco,dance with the

ap; lc:ble aw within jurLsdlction of court of Balliguda'

c.Continuance of seruice during dispute settlem€nt'

;.;;;;; ;;;"t""." "f 
a dlspute shall not annual the contract rhe operat':n'll.*lll*",t:,:j":11"j::,::

]"0_,n" ".0,*", shall coniinue to make payments as per their contractLral obligation durins the dispute

3.29 For.e Maieure Event

For ihe purpose of thls contract, "Force Majeure" means an event which l5 bevond the reasonable contro of a

party, ard which makes a party's pertormance of its obllgations impossible or as impractical as reasonable to be

considered impossible in the circumstances

3.29.lAnyofthefollowingeventswhicharebeYondthecontrolofthepartvclaiming.tobeovercomeorprevent
despite exercise of due care and dlligence, and result in material adverse effect shall constitute Force MajeLrre

(a) Earthquake, flood, inundation and landslide'

iii t.,.,,".0*,, nr"nane, cvclone, ishiins' thunder or other extrenre atnrosph€ric disturbances'

i.i i ," "*'* o, *"-"' not attrlbutable to the operatoror anv oftheemplovees' or agentsofthe operator'

\o, A' '. o' 'o|o" 'm

t,)Anyr.oGmP'1tororopr ordcoJrto romooten!l'o'(loror 'lJIUarld-lnoril\inlndid-ddedA"'rrth"
.nplole,/oppralo inrP,o"ttoltr"corr'"'rrnarvp-ote'o:tg wn''t^t nolco''u\iv"rrddulvpro''("lad'

irl nunr,",.,n on ,,nls agr€ement for reason of national emersencv or national securltY'

(g)War, hostiLlties (whether declared or not)' invasion' act of forelSn enemv' rebellion' rlots' weapon conflict or

milltary actions, civil war, lonlzing radianon' contamination bY radioactivitv from nucLear fuel' anv nucLear waste'

radloactive toxlc explosion, voLcanic eruptlons'

3.29.2 Force Majeure sh.ll not include:

a. any event which k caused bv the negllgence or international action of a party or such partvt asentt 0r
I

:

b. any event which a diLrsent partv courd reasonabrYr.*" *:l.iy::j:1-t::",,t:Jil:l;
:ii': ;il;",;';;;:;"ii*il,a rrr *"ia "' "'ercome 

in the carrYrns out or its

c. Force IVajeure shall not include ins!rfficiencv of funds or failure to make any paYment

l0

1



Appendix-A

Format for Technicat Bid (on letter head onty)

(All the documents must be self- attested)

Sl. No Descriptions lnformation to be filled by the tenderer
(if required separate sheets may be

enclosed)

1 Name, Address, Mobale No & E mail lD of
Tendererwith complete contactdetails

2 Type of Organization (whether
proprietorship, partnership, private limited,
limited company, NGo)

Registration certlficate to be enclosed

3 Name & Address ofthe
Directors/Propaietor/Partners

4 Year of formation ofthe company. Copy of
registration shall be enclosed.

copy enclosed : Y/N

5 Yedr oIe)perien(e rn 5WM wo h. LertiftLdte
ofat least 3 (three)from any govt.

organization/PSl.J/L,LB

copy enclosed : Y/N

6 Name ofone running contract's client Copy enclosed : Y/N

7 ln'onp Idr rprurnlorltplv tolh | /.?01I
18 & 2018 19 (attach copies)

Year wise copy enclosed : Y/N

8 Audit Report for the FY )016 11,2011 la 81

2018 19 ( attach copies)
Year wise copy encLosed : Y/N

9 Average Annual financial turnover of the
te ndere r for the FY 2016-77 , 2017 -7a, 2ola-
19 shall not be less that Rs l crore (Rupees

One Crore only)forSWM work only.

Yearwise copy enclosed: Y/N

10 Details ofvalid registration with statutory
Authorities llke EPFO and ESIC, etc (attach

copies).

EPF Registration No:
copy enclosed : Y/N
ESI Registration No:

Copy enclosed :Y/N

11 (a) Month wise EPF deposit chalan for 200

workers for the FY 2019-20.
(b) Month wise ESI deposit chalan for 200

workers for the FY 2019-20.

Copy enclosed : Y/N

11

I

II

I
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72 Valid [abour contract certificate for
minimum 200 nos. Ofworkers

copy enclosed : Y/N

13 GST Registration No Copy enclosed : Y/N

74 PAN Number No Copy enclosed: Y.N

15 Details ofTender Document Fee & EMD

Bid Cost DD No & Date

EMD DD No & DAIE

DD enclosed : Y/N

16 Solvency certiflcate to the tune of minimum

Rs.20 lakhs (Twenty lakhs)issued by

Revenue Authority/ Any Nationalized Bank

copy enclosed : Y/N

11 Non Conviction Certificate from the Police

Authority

Copy enclosed : Y/N

18 An affidavit on Non-judicialstamp paperof

Rs.1O/-duly notarized saying the tenderer

has not been debarred and / or blacklisted

by any Centrat Government and/ or,any
state Government. Deparrment (S) and / or

any PSU and the tenderer have not any

litigation in any if the labo,.{19!I!!)-

Copy enclosed ;Y/N

19 Any other Lnformation (if anY)

14

Undertakinq

(a) l/we hereby certifY that all the information furnished above is true to the best of my knowledge

I have no obiection to Balliguda NAC verlfying any or al the information furnished in this

documentWiththeconcernedauthorities,lfnecessary,l/weam/arewellaWareofthefactthat
furnishing of any false informatlon/fabricated document would lead to rejection of my/our

tender at any stage besides liabilities towards prosecution u nder appropriate Law'

(b) l/we also certifythat, l/wehaveunderstoodthecompletescopeofwork;allterms&conditions

inclicaied in the tender document & completely accept all of them

Seal & Signature ofthe Authorized Signatorv

72



DECLARATION REGARDING BLACKLISTING

TENDER (To be executed & atlested by Public

non-judicial Stamp paper by the Tenderer)

/ DEBARRING FOR TAKING PART IN

Notary / Executive Magistrate on Rs10/-

(Tenderer) hereby declare that the Tenderer

namely M/s.

been blacklisted or debar.ed in the past by Union / State Government or any

Organizaiion from taking part n Government tenders in lndia and has no litigation in any

of the Labour Court(s)

nothas

2. ln case the above information found false,

will be rejected/cancelled by Balliguda NAC

forfeited.

Attested:

(Public Notary / Executive Magistrate)

I / we are fully aware that the tender / contract

and EMD / Performance Security shall be

DEPONENT

Name & Address

13
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APPendix - C

PRoFORMA FoR FINANcIAL BID (on letter head only)

Declaration

| /we undertake that the payment to the employEes will be made as per minimum wages rates

prescribed by Govt. of Odisha from time to time under Minimum Wages Act & applicable statutory

payments on account of EPF & ESl. we have gone through the terms & conditions stipulated in the

tender document & confirm to a bide by the same.

Seal & Signature ofthe Authorized SiSnatory

j

Providing sWM Service, which includes sweeping, cleaning of roads, cleaning of drains, bush cutting,

collection including door to door collection from residential households & commercial establishments,

lifting of garbage to identified points/ MCC,MRF centers, cleaning of CT & PT Balllguda,etc. by using

labourers & other equipments.

Quoted rate of sWM Service for
13 nos. ofward, which includes

Labour cost (excluding EPF &
Esl), sweeping material cost,

overhead charges, Iabour cess,

etc againsl the description
mentloned in Col.2 ofTable-1

(in Rs.)

EPF ESr

7 2 3

Ln figure: ln figure: ln figure:

14
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