OFFICE OF THE NOTIFIED AREA COUNCIL, BALLIGUDA
INVITATION FOR BIDS (IFB)

E-mail- eonacballisuda@vahoo.in
Tender Call Notice No: /1535  Date: 22.691§

Rid Identification No. EO_BLG.N_02_2018-19

The Executive officer, NAC, Balliguda, Dist. Kandhamal, Odisha invites Percentage Rate
bids in online mode for the works as detailed in the table, from the class of eligible
contractors as mentioned in column-6 (six) for execution of Civil Works. The proof of

registration from the appropriate authority shall be enclosed along with the Bid.

. Cost of Period of
Estimated ] Class of .
SI EMD (In Bid Completion in
Name of Work Cost (In Contracto
No. Rs.) Rs.) Docume " Calendar
E nts Months
1 2 3 4 5 6 7
Construction of BT road with
Culvert near to Gugia Digal D &'C 3 (Three)
1000000.00 | 10000.00 4000.00
. House towards overhead Tank 0 Class Calendar Month
of Ward No.1
Construction of Drain from
‘D' &C 2(T
2 Sanjay Dakua House towards 200000.00 2000.00 2000.00 ks (Twa)
! Class Calendar Month
main road of Ward No. 2
Construction of CC road with
drain from Jay Behera House D&C 2(Two)
800000.00 8000.00 6000.00
4 towards Sunasir Bindhani Class Calendar Month
House of Ward No. 2
Construction of BT road from
D&C Th
4 | main road towards Landurketa | 600000.00 | 6000.00 | 4000.00 € Hi(Lhres)
Class Calendar Month
of ward No.3
Construction of CC road with
drain from Siskhya Niketan D&C 2(Two)
400000.00 4000.00 2000.00
5 towards Hatapada Sahi of ward Class Calendar Month
No.3
Construction of CC road with ——
6 drain from Bankada Sahi to 500000.00 50000.00 4000.00 ?1 e Cal ZSTW;I) h
Thakurani Road of ward No. 4 . SREEEE A
Construction of CC road with =
7 | Guard Wall from Odia Sahito | 500000.00 | 5000.00 | 4000.00 Lk 20
Class Calendar Month

towards Kandha Sahi, Ward No.4




Construction of BT road with

Culvert from M/S Mahalaxmi ‘D&C 2(Two)
8 Filling Station towards Cremation RNNODNON Gu.00 0000 Class Calendar Month
ground of ward No. 5
Construction of CC road with
drain from Biswambar Patra D&'C 2(Two)
400000.00 4 .0 2 k
¥ House towards Antaryami ¢ 000:00 SUCer Class Calendar Month
Behera house of ward. No. 5
Construction of CC road with
Drain from Ashok Mallick D'&C 2(Two)
: 0.00 4000.0
10 house towards Sankar Sahoo SROUDGAG | 50D b Class Calendar Month
house, ward No. 6
Construction of CC Road with R
11 | Drain at Mashani Sahi of Ward | 500000.00 | 5000.00 | 4000.00 el l.one)
Class Calendar Month
No.7
Construction of CC road with
drain from TV Centre towards D&C 2(Two)
12 Murali Sahu House of Ward No. 50Ra0:00. | BARD00 #0000 Class Calendar Month
12
Construction of CC road with
from Gulimara AWC towards D&'C 2(Two)
- Jaga Mishra House of Ward e Nl B Class Calendar Month
No.12
Construction of CC road with
drain from Renuka Pradhan
House towards Jitendra ‘D &C 2(T
14 |  Panigrahi house and from | 500000.00 | 5000.00 | 4000.00 (Two)
Class Calendar Month
Prakash Nayak towards
Nityananda Sasmal house of
ward No. 13
Construction & repair of drain .
15 | from Sankara Chudi Shop 500000.00 | 5000.00 | 4000.00 21 ks ol ZSTW;] "
towards AWC of Ward No.8 - SR
Construction of drain & Plate
from Situ Dora house towards D'&C 2(Two)
1% Adikanda Maharana House of SHIP0R.00 SiNee ORG00 Class Calendar Month
Ward No.8
Construction of CC road with
drain from DFO office towards D&CT 2(Two)
0000.0 ; :
< Pabitra Nayak House of Ward a000n000 A00.00 e Class Calendar Month

No.9




Construction of CC road from .
Neheru Chhaka towards D&C 2(Two)

1 Dengicheli Chhaka (Reach II) of 00000 | 500000 | FB0000 Class Calendar Month
ward No.9
Constrution of Drain from
Medical Chhaka towards : D&C 2(Two)
o Patrasahi Chhaka of ward SBIIREL | SRS §| SSCKEN Class Calendar Month
No.10
Construction of CC road with
drain from Subani Bibi house ‘D&'C 2(Two
2 towards Ganga Sahu house of SHBa0Dg | LU0NN0 Hga00 Class Calem(jar M)onth
Ward No.10 ‘
Construction of CC road with
drain from Kunu Beheradalai D&C 2(Two)
& house towards Bye Pass of 16000000 | 10080:00 | 4080700 Class Calendar' Month
ward No.11

2. Bid documents consisting of drawing, plans, specifications, the schedule of quantities and the set
of terms & conditions of contract and other necessary Documents can be seen in the website
www.tendersorissa.gov.in

3. Govt. of Odisha has introduced e-payment gateway in to the portal for payment of cost of Bid
and Bid Security / Earnest money Deposit .The process of using e-payment gateway is
mentioned in the “ Procedure for electronic receipt ,accounting & reporting of cost of Tender
paper & EMD in submission of Bids” of DTCN.

4. The Bid documents will be available in the www.tendersorissa.gov.in from 10.00 AM of
25.09.2018 to 5.00 PM 0f 06.10.2018 for Online Bidding.

5. The Bidder must possess Compatible Digital Signature Certificate (DSC).

6. Bids shall be received only “on line” on or before 5.00 PM of 06.10.2018.

7. Bids received on “on line” shall be opened at 11.00 AM on Dt .09.10.2018 in the office of the
Executive Officer, NAC, Balliguda in the presence of bidders who wish to attend. Bidders who
participated in the bid can witness the opening of bids after logging on to the site through their
DSC. If the office happens to be closed on the date of opening of Bids as specified, the bids will be
opened on the next working day.

8. The cost of bid documents mentioned under col. 5 above are to be remitted online through a
process as mentioned in the DTCN.

9. Detailed information as contained in the DTCN shall have to be strictly adhered to while

submitting the tender.

10. Engineer contractor desirous to avail the facility of exemption of EMD is required to submit an

affidavit in original to this effect that he has not yet availed the facility for more than two
works during the current financial year. The name of work for which the tender is being
submitted must be mentioned in the affidavit.

11. Any tenderer desirous to avail any facility as per certain circular /orders of Govt. have to apply

for the same in writing along with tender paper, claim at the time of opening of tenders or latter
will not be entertained.

12. Any Corrigendum /Addendum will be displayed in the website www. Orissa. Govt. in & https. //

tenders.ori.nic.in.

13. Additional performance security shall be obtained from the bidders when the amount is less
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than the estimated cost put to tender. In such an event only the successful bidders who have
quoted less bid price/rates than the estimated cost put to tender shall have to furnish the
exact amount of differential cost i.e. estimated cost put to tender minus the quoted amount
as Additional Performance Security in shape of Demand Draft / Term Deposit Receipt
pledge in favour of the Executive Officer, NAC, Balliguda within seven days otherwise the
bid shall be cancelled and the security deposit shall be forfeited. Further proceeding for
blacklisting shall be initiated against bidder.

14. Other details can be seen in the biding documents. The authority will not be held
responsible for any technical problem /failure of network /server during the schedule dates
of online binding.

15. The rate is exclusive of GST & the GST as applicable will be paid extra.

16. The authority reserves right to cancel any or all bids without assigning any reason thereof.
17. The Bidders are requested to furnish the Email Id & Phone No along with the tender.

18. The tenderer must have to accompany copies of his/her valid License, PAN,”GST and

Affidavit etc. relevant documents during online submission of bid.

g_l.
Executive Officer,
NAC, Balliguda

MemoNo. /53 £ Date. R2.09 ] §
Copy forwarded to the Head, State Portal Group, I.T. Centre, Department of I\};?nation

Technology, Secretariat, Orissa, and Bhubaneswar for information and necessary acti

Executive Officer,
NAC, Balliguda

MemoNo. /52 Date. 22.69-
Copy submitted to the Director of Municipal Administration & Ex-Officio Additio

Secretary to Government, Housing & Urban Development Department, Odisha, Bhubane

favour of kind information and necessary action.

p%

Executive Officer,
NAC, Balliguda
MemoNo. 1538 Dpate. R3-291%
Copy to the Municipal Engineer /].E./ Accoutant, NAC, Balliguda for information and
necessary action.

W
.1}0\

Executive Officer,
NAC, Balliguda

Memo No. | 93‘7 Date. X718
Copy Submitted to the District Magistrate & Collector, Kandhamal /Project Director, DUDA,

Kandhamal / Sub-Collector, Kandhamal/Project Director, ITDA, Balliguda / Tahasildar, Balliguda /



e in their

Block Development Officer, Balliguda for information with a request to exhibit the s

Ak
Executiv er,

NAC, Balliguda

office notice board for wide publication.

Memo No. igu”() Date. aa“g’o]')%

Copy to the Office Notice Board, MIS Computer Programmer, NAC, Balliguda for information

/

e \%‘ocess.
Executive‘g%cer,

NAC, Balliguda

and necessary action with a direction to upload the tender in govt. portal and comple

MemoNo. § 5 4 q Date. QR-09:)9

Copy to Municipal Engineer/Junior Engineer concerned. They are instructed to remain

present at the time of uploading and opening of tenders and provide all r

information/documents to MIS Computer Programmer well in advance.

NAC, Balliguda

Memo No. ’l‘SL{fl Date. R2.69 ) 8"

Copy Submitted to the Chairperson NAC, Balliguda for favour of kind informatiop-twith a

request to present in the process for finalization of the tender.

Executive Oﬁ;fa’er,
NAC, Balliguda



GOVERNMENT OF ODISHA, “e”-PROCUREMENT NOTICE
OFFICE OF THE NOTIFIED AREA COUNCIL, BALLIGUDA

Tender call Notice
E-mail: eonacballiguda@yahoo.in

Bid Identification No. EO_BLG.N_02_2018-19

The Executive Officer, NAC, Balliguda, Dist - Kandhamal inviting percentage rate bid in
online mode for the works as detailed in the table from eligible contractors for civil work as

detailed in the table below:

1. Nature of Work : AsperDTCN

2. NoofWork : 21 Nos

3. Tender Cost : To be remitted online through a process as mentioned

in DTCN.

4. Class of Contractor - As per DTCN

5. Available of Bid Documentin : From Dt 25.09.2018 10.00 AM to Dt. 06.10.2018
the Website : Up to 5.00 pm.

6. Date of opening of Bid : Dt 09.10.2018 at 11.00 AM

7. The Bidders have to participate in ONLINE bidding only. Further details can be seen
from the Website: https://tenderodisha.gov.in . Any Addendum / Corrigendum
Cancellation of tender can also be seen in the said website.

Executive Officer,
NAC, Balliguda

Memo No. 1521 Date.18.09.2018 .
Copy Submitted to the District Informatic Officer, NIC, Kandhamal with request to publish

the Tender call Notice advertisement in the district portal from 25.09.2018 to 06.10.201

Executive Ofﬁ\%r,

NAC, Balliguda

Memo No. 1522 Date. 18.09.2018
Copy to the District Information & Public Relation Officer, Kandhamal / Advertisement

Manager, The Samaja, The Hiranchal & Indian Express for information and necessary action with a
request to publish it in the news paper in the local edition for one day as per the minimum rate of |

& P.R department and send the credit bill with two copies of press cutting for payment.

R\

Executive Oﬁer,

NAC, Balliguda
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INSTRUCTION TO BIDDERS
FOR
E-PROCUREMENT

(RELEVANT CLAUSES IN THE DTCN/BID DOCUMENT SHALL BE
SUPERSEDED)



Procedure to participate in online bidding
e-procurement

PARTICIPATING IN THE BID IN THE E-PROCUREMENT PORTAL: The Contractor/Bidder intending to
participate in the bid is required to register in the Portal using his /her active personal/ official e-
mail ID as his Login ID and attach his/her valid Digital Signature Certificate (DSC) to his/her unique
Login ID. The DSC used must be of appropriate class (Class II or Class III) issued from a registered
Certifying Authority such as n-Code, Sify, TCS, MTNL etc. He/ She has to submit the relevant
information as asked for about the firm/ contractor. The portal registration of the bidder/ firm is to
be authenticated by the State Procurement Cell after verification of original valid certificates/
documents such as (i) PAN and (II) Registration Certificate (RC)/ GST Registration Certificate and
GSTIN (for procurement of goods) of the concerned bidder. The time period of validity in the portal
is at par with validity of RC/ GST Registration Certificate and GSTIN. Any change of information by
the bidder is to be re-authenticated by the State Procurement Cell. After successful authentication
bidder can participated in the online bidding process.

Contractor not regisertered with Government of Odisha, can participate in the e-procurement-after
necessary enrolement in the portal but have to subsequently register themselves with the
appropriate registering authority of the Sate Government before award of the work as per prevalent
registration norms of the State.

a. To log on to the portal the Contractor/Bidder is required to type his/her username and
password. The system will again ask to select the DSC and confirm it with the password of
DSC. For each login, a user’s DSC will be validated against its date of validity and also against
the Certificate Revocation List (CRL) of respective CAs stored in system database. The
system checks the unique ID, password and DSC combination and authenticates the login
process for use of portal.

b. The tender documents uploaded by the Tender Inviting Officer in the website
https://tendersodisha.gov.in will appear in the section of “Upcoming Tender” before the due
date of tender sale. Once the due date has arrived, the tender will move to “Active Tender”
Section of the homepage. Only a small notification will be published in the newspaper
specifying the work details along with mention of the specific website for details. The
publication of the tender will be for specific period of time till the last date of submission of
bids as mentioned in the ‘Invitation for Bid’ after which the same will be removed from the
list of Active tenders. Any bidder can view or down load the bid documents from the web
site. .

c. Contractor exempted from payment of EMD will be able to participate in the tender directly
by uploading documentary evidences towards his eligibility for such exemption.

d. The software application has the provision of payment of cost of tender document through
payment gateways of authorized bankers by directly debiting the account of the bidders.

1.1. Furnishing scanned copy of such documents is mandatory along with the tender documents otherwise
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1.2

13:

1.4,

1:5.

1.6.

W7

1.8.

his/her bid shall be declared as non-responsive and thus liable for rejection. Bidders participating
through Joint Venture shall declare the authorized signatory through Memorandum of Understanding
duly registered and enroll in the portal in the name and style of the joint venture company. It is
mandatory that the DSC issued in the name of the authorized signatory is used in the portal.

In the case of any failure, malfunction, or breakdown of the electronic system used during the e-
procurement process, the tender inviting officer shall not accept any responsibility for failures or
breakdowns other than in those systems strictly within their own control.

Any third party/company/person under a service contract for operation of e-procurement system in
the State or his/their subsidiaries or their parent companies shall be ineligible to participate in the
procurement processes that are undertaken through the e-procurement system irrespective of who
operates the system.

For submission of Bids through the E-Procurement Portal, the bidder shall up load the scanned
copy/copies of document in prescribed format wherever warranted in support of eligibility criteria
and qualification information. The on line bidder shall have to produce the original documents in
support of the scanned copies and statements uploaded in the portal before the specified date as per
DTCN.

Each bidder shall submit only one bid for one package. A bid is said to be complete if accompanied
by cost of bid document and appropriate bid security. The system shall consider only the last bid
submitted through the E-Procurement portal. '

The bidder may ask question related to tender online in the e-procurement portal using his/her DSC,
provided the questions are raised within the period of seeking clarification as mentioned in tender call
notice/Bid. The Officer inviting the Bid/ Procurement Officer-Publisher will clarify quarries related to
the tender.

The details of drawings and documents pertaining to the works available with the officer inviting the
Bid as well as in the office of the Superintending Engineer and Executive Engineer as mentioned in the
Contract Data will be open for inspection by the bidders. The bidder is required to down load all the
documents for preparation of his bid. It is not necessary for the part of the Bidder to up-load other Bid
documents (after signing) while up-loading his bid. He is required to up load documents related to his
eligibility criteria and qualification information and Bill of Quantities duly filled in. It is assumed that
while participating in the bid, the bidder has referred all the drawings and documents. Seeking any
revision of rates or backing out of the bid claiming for not having referred to any or all documents
provided in the Bid by the Officer Inviting the Bid will be construed as plea to disrupt the bidding
process and in such cases the bid security shall be forfeited.

Any addendum / corrigendum/ cancellation of tender shall be published in the website

https://tendersodisha.gov.in , notice board and through paper publication and such notice shall form
part of the bidding documents.
1.8.1. The system generates a mail to those bidders who have already uploaded their tenders and

those bidders if they wish can modify their tenders. The bidders are required to which the
website till last date and time of bid submission for any addendum/ corrigendum/ cancellation
thereof. Tender inviting authority is not responsible for communication failure of system
generated mail.

All the volumes/documents shall be uploaded / provided in the portal by the Officer inviting
the bid. The bidder shall carefully go through the document and prepare the required
documents and up load the scanned documents in Portable Document Format to the portal in
the designated locations of Technical Bid. He will fill up the rates of items or percentage
in the BOQ down loaded for the work in designated Cell and up loads the same in

9
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2.

designated locations of Financial Bid. Bidders are to submit only the original BoQ
uploaded by publisher after entering the relevant fields without any
alteration/deletion/modification. Multiple BoQ submission shall lead to cancellation of
bid. In case of item rate tender, bidders shall fill in their rates other than Zero value in
the specified cells. In the percentage rate tender, the bidder quoting Zero value is valid
and will be taken as Schedule of Rates. Submission .of document shall be effected by
using DSC of appropriate class.

PAYMENT OF EMD/ BID SECURITY AND COST OF BID DOCUMENTS: The Bidder shall furnish, as part
of his Bid, a Bid security for the amount mentioned under NIT/Contract Data in online mode.
Non-submission of bid security within the designated period shall debar the bidder from participating in
the on-line bidding system and his portal registration shall be cancelled. His name shall also be informed
to the registering authority for cancellation of his registration. '

2.1 The EMD or Bid Security payable along with the bid is 1% of the estimated contract value (ECV) or as

mentioned in the bid document.
2.2 Deleted.

2.3 The tender accepting authority will verify the originals of all the ‘scanned documents of the successful
lowest bidder only within 5 days of opening of the tender (price bid). In the eventuality of failure on
the part of the lowest successful bidder to procedure the original documents, he will be debarred in
future from participating in tender for 3 years and will be black listed by the competent authority. In
such as situation, successful L-2 bidder will be required to produce his original documents for

consideration of his tender at the negotiated rate equal to L1 bidder.

2.4 Contractor exempted from payment of EMD will be able to participate in the tender directly by

uploading documentary evidences towards his eligibility for such exemption.

2.5 Government of Odisha has introduced e-payment gateway in to the portal for payment of cost of Bid
and Bid Security/ Earnest Money Deposit. The process of using e-payment gateway is mentioned in

the “Proce r_Electronic recei, in, reporting of Cost of Tender Paper and

Earnest Money Deposit on submission of bids”. .

FORMAT AND SIGNING OF BID: (Logging to the Portal)-The Contractor/ Bidder is required to type
his/her Login ID and Password. The system will again ask to select the DSC and confirm it with the
password of DSC as a second stage authentication. For each login, a user’s DSC will be validated against
its date of validity and also against the Certificate Revocation List (CRL) of respective CAs stored in
system database. The system checks the unique Login ID, Password and DSC combination and
authenticates the login process for use of portal.

The bidder can download the tender of his choice and save it in his system and undertake the necessary
preparatory work off-line and upload the completed tender at his convenience within the final date and

10



time of submission.The bidder shall only submit single copy of the required documents and Price Bid in

the portal. In the Financial bid, the bidder cannot leave any ﬁgdre blank. He has to only write the figures,

the words will be self generated. The Bidders are advised to up load the completed Bid document well

ahead of the last date & time of receipt to avoid any last moment problem of power failures etc.

3.1

32,

The Bidder shall go through the Bid carefully and list the documents those are asked for submission.
He shall prepare all documents including Declaration form, price bid etc and store in the system.

The bidder shall log on to the portal with his DSC and move to the desired tender for up loading the
documents in appropriate place one by one simultaneously checking the documents. Once the Bidder
makes sure that all the documents have been up-loaded in appropriate place he clicks the submit
button to submit the bid to the portal.

3.2.1. The bids once submitted cannot be retrieved or corrected. Tender cannot be pre-opened and

cannot be submitted after due date and time. Therefore only after satisfying that all the
documents have been uploaded, the Bidder should activate submit button.

3.2.2. In the e-procurement process each processes are time stamped. The system can identify each
individual who has entered in to the portal for any bid and the time of entering in to the portal.

3.2.3. The Bidder should ensure clarity of the document up loaded by him to the portal especially the
scanned documents by taking out sample printing. Non-submission of legible documents may
render the bid non-responsive. However, the Officer inviting the Bid if so desires can ask for
legible copies or original copies for verification with in a stipulated period provided such
document in no way alters the Bidder’s price bid. If the Bidder fails to submit the original
documents with in the stipulated date, his bid security shall be forfeited.

SUBMISSION OF BIDS:-

3.3

34.

3.5.

3.6.

3.

3.8.

The bidder shall carefully go through the tender and prepare the required documents. The bid shall
have a Technical Bid and a Financial Bid. The Technical bid generally consists of GSTIN, .PAN,
Registration Certificate, Affidavits, Profit Loss statement, Joint venture agreement, List of similar
nature of works, work in hand , list of machineries and any other information required by OIT. The
Financial Bid shall consist of the Bill of Quantities (BOQ) and any other price related information/
undertaking including rebates.
Bidders are to submit only the original BOQ (in .xIs format) uploaded by Procurement Officer
Publisher (Officer Inviting Tender) after entering the relevant fields without any alteration/ deletion/
modification. Multiple BOQ submission by bidder shall lead to cancellation of bid. In case of items rate
tender , bidders shall fill in their rates other than zero value in the specified cells without keeping it
blank. In the percentage rate tender the bidder quoting zero percentage is valid and will be taken at
par with the estimated rate of the work put to tender.
The bidder shall upload the scanned copy/ copies of document in support of eligibility criteria and
qualification information in prescribed format in Portable Document Format (PDF) to the portal in the
designated locations of Technical Bid.
The bidder shall write his name in the space provided in the specified location in the Protected Bill of
Quantities (BOQ) published by the Officer Inviting Tender. The bidder shall type rates in figure only in
the rate column of respective items(s) without any blank cell in the rate column in case of item rate
tender and type percentage excess or less up to two decimal place only in case of percentage rate
tender.
The bidder shall log to the portal with his/ her DSC and move to the desired tender for up loading the
documents in appropriate place one by one simultaneously checking the documents.
Bids cannot be submitted after due date and time. The bids once submitted cannot be viewed,
11
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retrieved or corrected. The Bidder should ensure correctness of the Bid prior to uploading and take
print out of the system generated summery of submission to confirm successful uploading of bid. The
bids cannot be opened even by the OIT or the Procurement Officer Publisher/ opener before the due
date and time of opening. )

3.9. Each process in the e-procurement is time stamped and the system can defect the time of log in of each
user including the Bidder.

3.10.The Bidder should ensure clarity/ legibility of the document uploaded by him to the portal.

3.11.The system shall require all the mandatory forms and fields filled up by the contractor during the
process of submission of the bid/ tender.

3.12.The bidder should check the system generated confirmation statement on the status of the
submission.

3.13.The bidder should upload sufficiently ahead of the bid closure time to avoid traffic rush and failure in
the network.

3.14.The Tender Inviting Officer is not responsible for any failure, malfunction or breakdown of the
electronic system used during the e-procurement process.

3.15.The Bidder is required to upload documents related to his eligibility criteria and qualification
information and Bill of Quantity duly filled in. It is not neceésary for the part of the bidder to upload
the drawing and the other Bid documents (after signing) while uploading his bid. It is assumed that
the bidder has refered all the drawings and documents uploaded by the Officer Inviting the Bid.

3.16.The Bidder will not be able to submit his bid after expiry of the date and time of submission of bid
(server time). The date and time of bid submission shall remain unaltered even if the specified date for
the submission of bids declared as a holiday for the Officer Inviting the Bid.

3.17.The ‘Online bidder’ shall digitally sign on all statements documents, certificates uploaded by him,
owning responsibility for their correctness/ authenticity as per IT ACT 2000. If any of the information
furnished bythe bidder is found to be false/ fabricated/ bogus, his EMD/BID Security shall stand
forfeited and his registration in the portal shall be blocked and the bidder is liable to be blacklisted.

4. SECURITY OF BID SUBMISSION:

4.1. All bid data uploaded by the Bidder to the portal will be encrypted by the DSC of the opener(s). The
system shall require all the mandatory forms and fields filled up by the contractor during the process
of submission of the bid/tender.

4.2. The Bid shall be received in encrypted format by the system which can only be decrypted / opened by
the authorized openers only on or after the due date and time.

5. DEADLINE FOR SUBMISSION OF THE BIDS :

5.1. The online bidding will remain active till the last date and time of the bid submission. Once the date
and time (Server date and time) is over, the bidder will not be able to submit the bid. The date & time
of bid submission shall remain unaltered even if the specified date for the submission of bids declared
as a holiday for the Officer inviting the Bid.

RESUBMISSION AND WITHDRAWAL OF BIDS :

5.2. Resubmission of bid by the Bidders for any number of times before the final date and time of
submission is allowed.

5.3. Resubmission of bid shall require uploading of all documents including price bid afresh.

5.4. If the bidder fails to submit his modified bids within the pre-defined time of receipt, the system shall
consider only the last bid submitted. '
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6. LATEBIDS:

6.1.

The system shall reject submission of any bid through portal after closure of the receipt time. For all
purpose the server time displayed in the e-procurement portal shall be the time to be followed by the
bidder and concerned officers.

7. MODIFICATION AND WITHDRAWAL OF BIDS :

7.1

7.2.

In the E-Procurement Portal, it is allowed to modify the bid any number of times before the final date
and time of submission. The bidder shall have to log on to the system and resubmit the documents as
asked for by the system including the price bid. In doing so, the bids already submitted by the bidder
will be removed automatically from the system and the latest bid only will be admitted. But the bidder
should avoid modification of bid at the last moment to avoid system failure or malfunction of internet
or traffic jam or power failure. If the bidder fails to submit his modified bids within the designated
time of receipt, the bid already in the system shall be taken for evaluation.

In the E-Procurement Portal, withdrawal of bid is allowed. But in such case he has to write a letter
with appropriate reasons for his withdrawal addressed to the Officer inviting the bid and up load the
scanned document to portal in the respective bid before the closure date and time of receipt of the bid.
The system shall not allow any withdrawal after expiry of the closure time of the bid.

8. OPENING OF THE BID:

8.1.

8.2.

8.3.

8.4.

8.5.

Bid opening date is specified during tender creation or can be extended with corrigendum. This date is
available in IFB, tender document as well as the home page of portal. Bid opening can be done by the
authorized users which are defined during the tender publication / approval stage. The bids are
encrypted using there public keys and can be decrypted only on or after the Bid Opening due date and
time. The bid openers private key will be required to open the bids and all the openers have to log on
to the portal during that time. .

8.1.1. The bidders who participated in the on line bidding can witness opening of the bid from any
system logging on to the portal with the DSC away from opening place. Contractors are not
required to be present during the bid opening at the opening location if they so desire.

8.1.2. Each activity is date and time stamped with user details. For time stamping, server time is
taken as the reference.

In the event of the specified date of bid opening being declared a holiday for the Officer inviting the
Bid/Engineer-in-Charge, the bids will be opened at the appointed time on the next working day.

In case bids are invited for more than one package, the order for opening of the “Bid” shall be that in
which they appear in the “Invitation for Bid". '

The Bid openers; who have been pre-defined shall log on to the portal with their respective DSC.
Unless all the Officers who have been declared as Opening officers, log on the portal with their DSC the
Tender cannot be opened.

In case of non-responsive tender the officer Inviting tender should complete the e-Procurement
process by uploading the official letter for cancellation/ re-tender.

EVALUATION OF BIDS:-

All the opened bids shall be downloaded and printed for taking up evaluation. The officer
authorized to open the tender shall sign and number on each page of the documents
downloaded and furnish a certificate that “the documents as available in the portal
containing...... nos. of pages”.

8.5.1. After opening of technical bid, the bidder may be asked in writing / online (in their registered
e-mail ID) to clafify on the uploaded documents provided in the Technical Bid, if necessary,
13
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with respect to any doubts or illegible documents required for Technical Evaluation. The
Officer Inviting Tender may ask for any other document of historical nature during Technical
Evaluation of the tender. Provided in all such cases, furnishing of any document in no way
alters the bidders price bid. Non submission of legible documents may render the bid non-
responsive. The authority inviting bid may reserve the right to accept any additional document.

8.5.2. The bidders will respond in not more than 7 days of issue of the clarification letter, failing
which the bid of the bidder will be evaluated on its own merit

8.5.3. Immediately, on receipt of these clarifications, the Evaluating Officers; predefined in the system
for the bid, will finalize the list of responsive bidders. They will log on to the site with their DSC
and record their comments on the Technical evaluation page in the system. The Officer Inviting
the Bid if also the accepting authority, shall log on to the system with his digital signature and
check the technical evaluation. He can either accept or pass on to the evaluating officers for re-
evaluation. Upon acceptance of technical evaluation by the Accepting authority in the system,
the system shall automatically generate letter to all the responsive bidders and the system shall
forward the letter to all the responsive bidder that their technical bid has been evaluated
responsive with respect to the data/information furnished by him and the letter shall also
intimate him the date & time of opening of financial bid. The system shall also inform the non-
responsive bidders in their e-mail ID that their bid has been found non-responsive.

8.6. The Technical evaluation of all the bids shall be carried out up as per the information furnished
by the Bidders. But evaluation of the bid does not exonerate the bidders from checking their
original documents and if at a later date the bidder is found to have misled the evaluation
through wrong information, action as per relevant clause of DTCN shall be taken against the
bidder/contractor.

8.7 The Procurement officer-Evaluators will evaluate bid and finalized list of responsive bidders.

Opening of price bid and evaluation of lowest bidder is subject to satisfaction of other
qualification information.

8.7.1  The financial bids of the technically responsive bidders shall be opened on the due date of
opening. The Procurement Officer-Openers shall log on to the system in sequence and open
the financial bids.’

8.7.2  The Financial Bid will be opened on the notified date & time in the presence of bidders or
their authorised representative who wish to be present.

8.7.3  Atthe time of opening of “Financial Bid”, the names of the bidders whose technical bids were
found responsive will be announced and the bids of only those bidders will be opened. The
remaining bids will be rejected.

8.7.4  The responsive bidders’ name, the bid prices, the item wise rates, the total amount of each
item in case the item rate tender and percentage above or less in case of percentage rate
tenders will be announced. any discounts and withdrawals, and such other details as the
officer inviting the tender may consider appropriate, will be announced by him or his
authorized representatives at the time of opening.

8.7.5  Rebate/discount offer if any uploaded to the system shall be declared and recorded first.

8.7.6  The Financial bid of the bidders shall be opened one by one by the designated officers. The
system shall auto-generate the Comparative statement.

8.7.7  The Bidder can witness the principal activities and view the documents/summary reports
for that particular work by logging on to the portal with his DSC from anywhere.
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8.7.8  Procurement Officer-Openers shall sign on each page of the download BOQ and the
Comparative Statement and furnish a certificate to that respect. '

8.7.9  System provides an option to Procurement Officer Publisher for reconsidering the rejected
bid with the approval of concern Chief Engineer/ Head of Department.

9. CLARIFICATION AND NEGOTIATION OF BIDS: )

9.1. For examination, evaluation, and comparison of bids, the officer inviting the bid may, at his discretion,
ask the lowest bidder for clarification of his rates including reduction of rate on negotiation and
breakdowns of unit rates.

9.2. On opening of the price bid the system shall arrange the financial bids in order of their value (L1 first,
followed by L2, L3 ....) for subsequent evaluation. The evaluation status (Sheet) will be visible to all the
participating bidders after opening on their respective logins. Each activity is recorded in the system
with date and time stamping.

10. NOTIFICATION OF AWARD AND SIGNING OF AGREEMENT:

10.1.1n the E-Procurement Portal, the system shall generate the template of award letter and the Officer
Inviting the Bid shall mention the amount of Performance Security and additional security required to
be furnished in the letter and intimate the bidders in his e-mail ID.

10.2.The Employer/ Engineer-in-Charge shall notify acceptance of the work prior to expiry of the validity
period by cable, telex or facsimile or e-mail confirmed by régistered letter. This letter of Acceptance
will state the sum that the Engineer-in-Charge will pay the contractor in consideration of execution
and completion of the works by the contractor as prescribed by the contract and the amount of
performance security and Additional Performance Security required to be furnished. The issue of the
letter of Acceptance shall be treated as closure of the Bid process and commencement of the contract.

10.3.The Contractor after furnishing the required acceptable Performance Security and Additional
Performance Security, “Letter of Proceed” or “Work Order” shall be issued by the Engineer-in-Charge
with copy thereof to the Procurement Officer-Publisher. The Procurement Officer-Publisher shall up
load the summery and declare the process as complete.

10.4.1f the L1 bidder does not turn up for agreement after finalisation of the tender then he shall be
debarred from participation in bidding for three years and action will be taken to blacklist the
contractor. Besides the consortium/ JV/firm where such an agency/ firm already happens to be or is
going to be a partner/ member/ proprietor , he/ they shall neither be allowed for participation in
bidding for three years nor his/ their application will be considered for registration and action will be
initiated to blacklist him/ them. In that case, the L2 bidder, if fulfils other required criteria would be
called for drawing agreement for execution of work subject to condition that the L2 bidder negotiates
at par with the quoted by the L1 bidder, otherwise the tender will be cancelled.

11. BLOCKING OF PORTAL REGISTRATION

a. If the registration Certificate of the contractor is cancelled/ suspended by the registering
authority/ blacklisted by the competent authority his. portal registration shall be blocked
automatically on receipt of information to that effect.

b. The portal registration blocked in the ground mentioned in the above Para- 11.1 shall be
unblocked automatically in receipt of revocation order of cancellation/ suspension/
blacklisting from the concerned authority.

C; The Officer Inviting Tender shall make due inquiry and issue show cause notice to the
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iii.
iv.

concerned contractor who in turn shall furnish his reply, if any, within a fortnight from the
date of issue of show cause notice. Thereafter the Officer Inviting Tender is required to issue
an intimation to the defaulting bidder about his unsatisfactory reply and recommend to the
Chief Manager (Tech) for blocking of portal registration within 10 days of intimation to the
defaulting bidder regarding his unsatisfactory reply with intimation to the Registering
Authority and concerned Chief Engineer/ Heads of Office if any of the following provisions
are violated.

Fails to furnish original Technical Documents before the designated officer within the
stipulated date and time. |

Backs out from the bid on any day after the last date of receipt of tender till expiry of the bid
validity period (including till the extended bid validity period)

Fails to execute the agreement within the stipulated date.

If any of the information furnished by the bidder is found to be false/ fabricated/ bogus.
Accordingly the officer Inviting Tender shall recommended to the Chief Manager (Tech)
State Procurement Cell, Odisha for blocking of portal registration of bidder and
simultaneously action shall also be initiated by OFFICER INVITING TENDER for blacklisting
as per Appendix-XXXIV of OPWD code Volume-II.

The minimum period of blocking of Portal Registration shall in no case be less than 180 days.

16



Procedure for Electronic receipt, accounting and reporting of
Cost of Tender Paper and Earnest Money Deposit

on submission of bids

1. The State Government have formulated rules and procedures for Electronic receipt,
accounting and reporting of the receipt- of Cost of Tender Paper and Earnest Money
Deposit on submission of bids through the e-procurement portal of Government of
Odisha i.e. "https://tendersodisha.gov.in”.

2. Electronic receipt of cost of tender paper has been successfully tested through SBI
payment gateway. Now it has been decided to introduce electronic receipt of Cost
of Tender Paper and Earnest Money Deposit on submission of bids through
payment gateway of designated banks such as SBI/ICICI Bank/HDFC Bank for all
Government Departments, State PSUs. Statutory Corporations, Autonomous Bodies
and Local Bodies etc. in phases (ANNEXURE-I). The process outline as wéll as

accounting and reporting structure are indicated below :

a) It will be carried out through a single banking transaction by the bidder for multiple payments like
Cost of Tender Paper and Earnest Money Deposit on submission of bids.

b) Various payment modes like Internet banking/ NEFT/RTGS of Designated Banks and their
Aggregator Banks as well can be accessed by the intending bidders.

c) Reporting and accounting of the e-receipts will be made from a single source.

d) Credit of receipts into the Government accounts and to the designated Bank account of the
participating entities indicated in Para 2 above would be faster.

Only those bidders who successfully remit their Cost of Tender Paper and Earnest Money Deposit on

submission of bids would be eligible to participate in the tender/bid process. The bidders with

pending or failure payment status shall not be able to submit their bid. Tender inviting authority, State

Procurement Cell, NIC, the designated Banks shall not be held responsible for such pendency or failure.

Banking arrangement:

a) Designated Banks (SBI/ICICI Bank/HDFC Bank) payment gateway are being integrated with e-
Procurement portal of Government of Odisha (https://tendersodisha.gov.in)
b) The Designated Banks participating in Electronic receipt, accounting and reporting of Cost of

Tender Paper and Earnest Money Deposit on submission of bids will nominate a Focal Point
Branch called e-FPB, who is authorized to collect and collate all e-Receipts. Each such branch will
act as the Receiving branch and Focal Point Branch notwithstanding the fact that the bidder

might have debited his account in any of the bank's branches while making payment.
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a)

b)

Procedures of bid submission using electronic payment of tender paper cost

and EMD by bidder:

a) Log on to e-Procurement Portal: The bidders have to log onto the Odisha e-Procurement portal
(https://tendersodisha.gov.in) using his/her digital signature certificate and then search and then

select the required active tender from the "Search Active Tender" option. Now. submit button can be
clicked against the selected tender so that it comes to the "My Tenders" section.

b) Uploading of Prequalification/Technical /Financial bid: The bidders have to upload the reqlllired
Prequalification /Technical/Financial bid, as mentioned in the bidding document and in line with
Works Department office memorandum no.7885, dt.23.07.2013.

c) Electronic payment of tender paper cost and EMD: Then the bidders have to select and submit
the bank name as available in the payment options

i. A bidder shall make electronic payment using his/her internet banking enabled account with

designated Banks or their aggregator banks.

ii. A bidder having account in other Banks can make payment using NEFT/RTGS facility of designated
Banks.

¢ Online NEFT/RTGS payment using internet banking of the bank in which the bidder holds his
account, by adding the account number as mentioned in the challan as an interbank beneficiary.

d) Bid submission: Only after receipt of intimation at the e-Procurement portal regafding
successful transaction by bidder the system will activate the 'Freeze Bid Submission’ button
to conclude the bid submission process.

e) System generated acknowledgement receipt for successful bid submission: System
will generate an acknowledgement receipt for successful bid submission. The bidder should
make a note of 'Bid ID' generated in the acknowledgement receipt for tracking their bid
status.

Settlement of Cost of Tender Paper;

Cost of Tender Paper: In réspect of Government receipts on account of Cost of Tender Paper, the
e-Procurement portal shall generate a MIS for the State Procurement Cell (SPC). The MIS will contain an
abstract of the cost of tender paper collected with reference to Bid Identification Number. The State
Procurement Cell shall generate Bank-wise-head-wise challans separately for Cost of Tender Paper and
instruct the designated Banks to remit the money to the State Government account under different
heads. In respect of the cost of tender paper received through the e-procurement portal, the remittance
to the Cyber Treasury account will be made to the Head of Account 0075-Misc, General Services-800-
Other Receipts -0097-Misc. Receipts-02237-Cost of Tender Paper.

For the time being, the State Procurement Cell (SPC) will use over the counter payment facility of the
Odisha Treasury portal. Thereafter, remittance through NEFT & RTGS will be facilitated through the
Odisha Treasury portal.

Similarly, in case of State PSUs, Statutory Corporations, Autonomous Bodies and Local Bodies etc., Cost

of Tender Paper, the e-Procurement portal shall generate a MIS for the State Procurement Cell (SPC).
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e)

7.

The MIS will contain an abstract of the cost of tender paper collected with reference to Bid
Identification Number. The State Procurement Cell shall generate Bank-wise list of challans and
instruct the designated Banks to remit the money through the Odisha Treasury portal. The cost of tender
papers will be credited to the registered Bank account of the concerned State PSUs, Statutory
Corporations, Autonomous Bodies and Local Bodies etc.

Bank will refund (in case the Tender Inviting Authority (TIA) issues such instructions) the tender fee,
EMD to the bidder, in case the tender is cancelled before opening of Bid as per direction received from
TIA through e-procurement system.

Back-end Transaction Matrix of Electronic receipt of Cost of Tender Paper and Earnest Money Deposit
on submission of bids is enclosed in the Annexure.

Settlement of Earnest Money Deposit on submission of bids:

a) The Bank will remit the Earnest Money Deposit on submission/cancellation of bids to respective

bidders accounts as per direction received from TIA through e-procurement system.
Forfeiture of EMD :

Forfeiture of Earnest Money Deposit on submission of bid of defaulting bidder is occasioned for

various reasons.

a) In case the Earnest Money Deposit on submission of bid is forfeited, the e-Procurement portal
will direct the Bank to transfer the EMD value from the Pooling Account of SPC to the registered
account of the tender inviting authority.

b) The Tender inviting authorities of the Government Departments will deposit the forfeited Earnest
Money Deposit on submission of bid, in the State Government Treasury under the appropriate
head (8782-Cash Remittances and Adjustments between the officers rendering accounts to the same
Accounts Officer-102-P.W.Remittances-1683-Remittances-91028-Remittances into Treasury) after
taking the amount as a revenue receipt in their Cash Book under the head 0075-Misc. General
Services-00-101 -Unclaimed Deposits-0097-Misc, Receipts-02080-Misc. Deposits and submit the
detail account to DAG (Puri) as a deposit of the Division. |

C) By clicking submit button, system will initiate the forfeiture of EMD. System will not allow the
evaluator to edit the initiation after clicking the submit button. Forfeiture option can be carried out
in phased manner like one bidder at a time. ‘

Role of the Banks:

a) Make necessary provision / customizations at their end to enable the provision for online payments
/ refunds as per this document.

b) Provide necessary real-time message to bidders regarding successful or unsuccessful transactions
during online payment processes and redirect them to e-Procurement website with necessary
transaction reference details enabling them to submit their bids.

€) The bank shall ensure transfer of funds from the pooling account to the Government Head/current
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10.

h)

11.

account of PSUs/ULBs within the next bank working day as per the directions generated from e-
Procurement portal.

d) Bank should provide timely reports and reference details to NIC enabling them to carry out their
role as stated below. '

e) e) Refund of amount to bidders as per the XML file provided by e-Procurement system on the next
bank working day from the date of generation of the XML file and also provide a confirmation to NIC
on the same.

Role of State Procurement Cell:

a) Communicate requirements of Government departments/ State PSUs/ Autonomous Bodies/ ULBs
online payment requirements to National Informatics Centre / the authorized Banks for mapping/
customization.

b) In every working day, the State Procurement Cell shall generate MIS from the e-Procurement portal
to ascertain the tender paper cost received in the e-Tendering process separately bank-wise for the
Government Department and the PSUs/ULBs. The SPC shall generate bank-wise separate online
challans from the Odisha Treasury portal and make the remittance through over the counter facility
or NEFT/RTGS (as and when this functionality is available in Treasury portal) and issue instruction
to the bank for remittance of the receipt to the State Government account.

c) The State Procurement Cell shall be responsible for providing challan details and MIS in respect of
the remittance towards tender paper cost to the Tender inviting authorities for their record.

d) State Procurement Cell shall monitor the progress of e-Tendering by different Government
departments / State PSUs/ Autonomous Bodies / ULBs through an MIS. State Procurement Cell shall
monitor and send monthly progress reports to the Government.

e) The e-Procurement system will generate a consolidated refund & settlement XML file as an end of
the day activity.

f)  E-procurement system vyill provide a web service for payment gateway (PG) provider to pull the
encrypted refund and settlement details in XML file against a day.

g) Similarly, payment gateway (PG) provider will provide a web service to pull the refund and
settlement status against a day

e-procurement system will update the status accordingly for reconciliation report.
Role of National Informatics Centre :

a) Customize e-Procurement software and web-pages of Government of Odisha
(https://tendersodisha.qov.in) to enable the provision for electronic payment.

b) The NIC, Odisha will modify / rectify the errors in electronic data relating to the Chart of Account.

c) NIC will provide an interface to organizations to download the electronic receipt data.

d) Enable automatic generation of daily XML files from e-Procurement system and ensure delivery of

the same to the authorized Banks for enabling automatic refund/settlement of funds.
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e) NIC shall enable the e-Procurement portal to generate MIS as required for the State Procurement Cell in

12.

13.

order to make remittance of the tender paper cost to the State Government account using the Odisha

Treasury portal.
Role of Cyber Treasury:

a) The cost of the tender paper deposited by the SPC using the Odisha Treasury Portal which
will be accounted for by the Cyber Treasury and it shall submit the accounts to A.G (0) as per
the established process.

b) The Cyber Treasury will provide MIS as required to the SPC for the purpose of accoulnting
and reconciliation of the electronic remittances made to the State Government account.

Redressal of Public grievances:

a) The State Procurement Cell, Odisha, National Informatics Centre, Odisha and the e-FPB will have an

14.

15;

effective procedure for dealing with, public complaint for e-Receipt related matters. In case, any mistake
is detected by any of the stakeholders in reporting of receipt of tender paper cost and EMD, either
suomoto or on being brought to its notice, the State Procurement Cell, Odisha, National Informatics
Centre, Odisha unit, Cyber Treasury and the bank will promptly take steps for rectification. The e-Focal
Point Branch of the participating Banks, National Informatics Centre, Odisha and the State Procurement
Cell, Odisha will notify the contact number and address of the Help Desk for resolution of any dispute

regarding e-Receipt.
Applicability and modification of existing rules / orders:

The modalities prescribed in this Office Memorandum for downloading of tender paper, submission and
rejection of bid, acceptance of Bids as well as refund and forfeiture of earnest deposit will be applicable
for electronic submission of bids through e-procurement portal. Existing provisions regulating cost of
tender paper, earnest money deposit in OPWD Code and OGFR would stand modified to the extent

prescribed.

These arrangements would be made effective after signing of MoU between the designated Banks and
the State Procurement Cell, firming up of Banking arrangements and technical integration between

designated Bank and e-Procurement Portal.
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ANNXURE-I

Back-end Transaction Matrix of Electronic receipt and remittance of Cost of Tender Paper

and Earnest Money Deposit on submission of bids.

Cost of Tender Paper on submission of
bids

Earnest Money Deposit on
submission of bids

Government
Departments

. The payment towards the cost of Tendg
Paper, in case Government Department
shall be collected in separate
Pooling accounts opened in Focal
Point Branch called e-FPB of respective
designated banks [as stated in Para 2] at
Bhubaneswar on T+1_day.

[I. With reference to the Notice
Inviting Tender/ Bid Identification
Number, the amount so realized is
to be remitted to Government
Account under the Head Of Account
0075-Misc. General Services-800-
Other Receipts-0097-Misc. Receipts-
02237-Cost of Tender Paper through
Odisha Treasury Portal after
opening of the bid.

I.In case of tenders of
Government Departments,
amount towards Earnest
Money Deposit on
submission of bids shall be
collected in a pooling
account opened for this
purpose at Focal Point
Branch called e-FPB of
respective designated banks
at Bhubaneswar and the
- banks will remit the amount
to  respective  bidder’s
account within two working
days on  receipt of
instruction from TIA
through refund and
settlement of e-procurement
system.

II. In case of forfeiture of
Earnest Money Deposit on
submission of bids, the e-
Procurement portal will
direct the Bank to transfer
“the EMD value from the
Pooling Account of SPC to
the registered account of the
tender inviting authority
within two working days of
receipt of instruction from
TIA.
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Cost of Tender Paper on submission of
bids

Earnest Money Deposit on
submission of bids

State PSUs
Statutory
Corporations,
Autonomous
Bodies and
Local Bodies.

L.

I1.

In case of State PSUs, Statutory
corporations, Autonomous Bodies
and Local Bodies etc. the amount
towards Cost of Tender Paper, on
submission of bids shall be collected
in separated pooling accounts
opened in Focal Point Branch called
e-FPB of respective designated
Banks at Bhubaneswar on T+1 days.

The Paper cost will be transferred to
the respective current accounts of
concerned State PSUs, Statutory
Corporation, Autonomous Bodies
and Local Bodies etc. after opening of
bid.

IL

Amount towards EMD on
submission of bids shall be
collected in a separate
pooling account of Focal
Point Branch called e-FPB
of respective designated
banks at Bhubaneswar and
the banks will remit the
amount to respective
bidder’s account on receipt

of instruction from TIA
through refund and
settlement of " e-
procurement system
within two working days
from receipt of such
instruction.

In case of forfeiture of
Earnest Money deposit on
submission of bids, the e-
Procurement portal will
direct the Bank to transfer
the EMD value from the
Pooling Account of SPC to
the registered account of
the tender inviting
authority = within  two
working days of receipt of
instruction from TIA.
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